
This is a contribution from A Language Management Approach to Language Problems. 
Integrating macro and micro dimensions  
Edited by Goro Christoph Kimura and Lisa Fairbrother.
© 2020. John Benjamins Publishing Company

This electronic file may not be altered in any way.
The author(s) of this article is/are permitted to use this PDF file to generate printed copies to 
be used by way of offprints, for their personal use only.
Permission is granted by the publishers to post this file on a closed server which is accessible 
to members (students and staff) only of the author’s/s’ institute, it is not permitted to post 
this PDF on the open internet.
For any other use of this material prior written permission should be obtained from the 
publishers or through the Copyright Clearance Center (for USA: www.copyright.com). 
Please contact rights@benjamins.nl or consult our website: www.benjamins.com

Tables of Contents, abstracts and guidelines are available at www.benjamins.com

John Benjamins Publishing Company

http://www.copyright.com
mailto:rights@benjamins.nl
http://www.benjamins.com
http://www.benjamins.com


https://doi.org/10.1075/wlp.7.04she
© 2020 John Benjamins Publishing Company

Chapter 4

Researching language management 
in Central Europe
Cultivation, social change and power

Tamah Sherman
Czech Language Institute

This contribution contextualizes the research conducted using the language 
management approach in Central Europe, demonstrating the influence of local 
disciplinary traditions as well as real language, communicative and sociocultural 
problems. It considers J. V. Neustupný’s original inspiration in the approaches 
to language cultivation developed over the years by the Prague School, the 
contemporary Czech institutional basis for the continuation of cultivation-based 
research, and the emergence of research topics sparked by the political and 
socioeconomic changes after 1989. One of these topics is the management of 
linguistic diversity, which reveals manifestations of power in issues such as 
foreign language teaching policy, language choice in the workplace and the 
position of minority languages.

Keywords: language management approach/framework, language policy 
and planning, Central Europe, language cultivation, Prague School, societal 
multilingualism

1. Introduction

The language management (LM) approach has been applied in the analysis of 
language problems and situations in many national and regional contexts, with 
clearly established hubs based in Central Europe, Japan and Australia, representing 
the “three continents” in the title of the volume edited by Nekvapil and Sherman 
(2009c). Even a quick glance at the texts stemming from the research conducted in 
each context reveals that, at the very least, there are differences in topics selected, 
methodologies employed, and theoretical interpretations (see Nekvapil, 2016; 
Sherman, 2016; and Fairbrother, Nekvapil & Sloboda, 2018, for various attempts 
to integrate these). This is nothing unusual, we can and should presume that the 
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elaboration of an approach will be dependent upon the specific sociolinguistic 
and sociocultural situation in which it is applied. For this reason, it is important 
to elucidate the connections between the context and the research as concerns 
the following:

a. How the approach was introduced and why and how it was able to find its 
place in the local research tradition

b. The objects of research
c. The other theories, approaches, or concepts used in combination with LM and 

corresponding methods
d. Their contributions to the theoretical development of the LM approach

In this chapter, I will attempt to briefly outline these points for one of the ma-
jor contexts in which LM work is being done: Central Europe, with the Czech 
Republic at its core. I will try to capture the way in which the research strands on 
LM are rooted in the historical, political and socioeconomic development of the 
region, as well as in its intellectual traditions. I will use both the terms “Czech” 
and “Central European” to describe the given school or approach. The Czech so-
ciolinguistic situation, in my view, serves as the main influence on the topics and 
methodological approaches to LM which have spread to neighboring countries 
(above all Slovakia, Germany and Austria) or other parts of the Slavic-speaking 
world, either as the objects of research (Giger & Sloboda, 2008; Sloboda, 2009), as 
the initiators of LM-related publications (note, for example, the recent inclusion 
of LM topics in a Russian-language volume, see Jílková, 2017 and Mrázková, 2017 
in Neščimenko, 2017), or through simple translations (see the translated papers 
Neustupný, 2015 and Nekvapil, 2015 in Vuković, 2015). However, the descriptor 
“Central European” or “Czech” does not represent the entirety of the research 
currently being conducted in the region. It should also be pointed out that the ap-
proach described here need not necessarily correspond to the geographical region 
of the objects of research. For example, there are studies which, though situated 
in the Central European context, are clearly framed in a manner more consistent 
with work being done in Japan (Neustupný, 2003; Kimura, 2014, 2015) or which, 
despite examining situations elsewhere, display the clear influence of the Central 
European approach (e.g. Rudwick, 2017, 2018).

2. How the approach was introduced and why and how it was able to find 
its place in the local research tradition

As is well known, the main Central European tie to the LM approach consists in 
one individual, that is, Jiří V. Neustupný. Neustupný initially participated in the 
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international collaborative attempts at theorizing language planning in the 1960s 
and 1970s, and in doing so made active use of knowledge and experience from 
the area of his origin. Like B. H. Jernudd, the other “father” of the LM approach, 
Neustupný came from a modern European society with a national language 
having strong connections to ethnicity, in which the cultivation of language was 
very important for the establishment and maintenance of nationhood (cf. Hroch, 
2007). Both scholars thus offered a contribution to language policy and planning 
(LPP) among others through the integration of the ideas surrounding language 
cultivation, which is more or less synonymous with what is known as corpus 
planning in LPP (Nekvapil, 2008, p. 251). In 1974, Neustupný pointed out one 
of the key differences between the “policy approach”, dealing with large-scale is-
sues such as language education planning or standardization, and the “cultivation 
approach”, addressing individual language and communication issues, such as 
questions of correctness, observing that “[w]hile the policy approach appeals to 
administration, the cultivation approach addresses the public in general, and in-
tellectuals in particular” (Neustupný, 1974, p. 39). The policy approach, as he saw 
it, was typically undertaken in societies with less technological progress, while the 
cultivation approach was associated with more technologically advanced societies 
(which he calls “modern industrialized societies”, 1974, p. 44, see also Neustupný 
1978, p. 255 and Neustupný 2015). The Czech cultivation approach, Neustupný’s 
likely main source of inspiration, was primarily developed from the Prague School 
theories of language cultivation. The Prague School thinking, initially represented 
by authors such as R. Jakobson, V. Mathesius, or B. Havránek, was not grounded in 
purism-based prescriptivism, but rather, originally focused on the ideas that codi-
fied norms should emerge from actual, contemporary language use and that the 
standard language should be flexible enough to be able to absorb changes, though 
these changes should not be arbitrary (Neustupný & Nekvapil, 2003, pp. 333–335; 
Nekvapil, 2008, pp. 253–254; Nekvapil, 2010, pp. 57–58). Later, based above all on 
the work of František Daneš and Karel Hausenblas, this approach was extended 
to non-standard varieties as well as entire communicative processes, thus dealing 
not only with language norms specifically, but also, for example, with questions 
of the selection of the appropriate variety for a given communicative situation 
(Neustupný & Nekvapil, 2003, p. 339, Nekvapil, 2008, p. 255).

The LM approach has been presented as a continuation of the Prague School 
tradition by observers abroad, above all Vuković (2015), who published an anthol-
ogy of translations of important Prague School papers on language cultivation. 
The final two papers in this volume are translations of Nekvapil’s (2009) chapter 
on the LM approach’s integrative potential and Neustupný’s (2006) overview of 
the connection between phases of modernization in individual societies and the 
sociolinguistic issues that receive attention in them.
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In the Czech context, both among linguists and the general public, the cultiva-
tion approach continues to be more widely applied than the policy one (though, 
as the relevant research shows, linguists and lay language users often understand 
cultivation in different ways). This can be connected, among other things, to the 
fact that the Czech Republic has a highly visible public language management 
institution, the Czech Language Institute of the Czech Academy of Sciences, which 
has existed in its current form since the years after WWII. In addition to manage-
ment in the classic corpus planning form, i.e. codification through the creation 
of dictionaries, grammars, orthography guides and style manuals (cf. Homoláč & 
Mrázková, 2014), the Institute also provides a language consulting service (Beneš, 
Prošek, Smejkalová, & Štěpánová, 2018; Prošek this volume), through which it is 
possible to continually monitor the language problems that everyday users face, and 
the degree to which they view the Institute as an important management authority.

The societal prestige of the Czech Language Institute is one reflection of the 
position of cultivation-related issues in Czech society. Another is the way in which 
the national “mother tongue” is approached in the primary and secondary educa-
tion systems, which display a strong tendency toward the use of “correct” Standard 
Czech in certain domains, in both written and oral genres. The management of 
the use of Czech varieties is also conducted in and in reaction to the national 
media (Štěpánová, 2010; Čmejrková, 2011; Havlík, Jílková, & Štěpánová, 2015; 
Jílková, 2017; Mrázková, 2018). Given this, another interesting branch of inquiry 
into language management has been displayed in numerous new media genres: 
discussion fora or social network sites such as Facebook. Since the inception of 
these genres, users have displayed a penchant for pointing out the linguistic errors 
of other users, and in some cases making fun of them or connecting their errors to 
the logic of their argumentation. Applying the LM approach (Sherman & Švelch, 
2015; Švelch & Sherman, 2018) has shown that most of the noted deviations, how-
ever, concern orthography, more specifically spelling, and a limited range of types 
of spelling errors at that. The behavior of these users, who often refer to themselves 
as “Grammar Nazis”, basically confirms observations made earlier by Neustupný & 
Nekvapil (2003) and Nekvapil (2008) that orthography has received unwarranted 
attention in the Czech school system to the detriment of other communication-
related issues.

Of late, the Prague School tradition has also fueled LM-based interest in 
research on standardization, along with the incorporation of other sociolinguistic 
theories. Dovalil (2011a, 2013b, 2013d, 2015a, 2018b), utilizing Ulrich Ammon’s 
social forces model, has applied the LM approach to the German language situa-
tion, most recently including its pluricentricity. By using the tools of LM, which 
describe the dynamics of these processes, he also conceptualizes the demotization 
and destandardization of languages (Dovalil, 2016, Dovalil this volume).
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In sum, it can be stated that evolving research on the management of the 
standard language in the Central European context is a good example that demon-
strates that the LM approach was born in part out of its founders’ European intel-
lectual upbringing and their need to integrate it into other LPP approaches, and it 
continues to form a part of the basis for inquiry regarding and within those same 
countries (both in Central Europe and in e.g. Sweden, see Jernudd, 1977, 2018). As 
we will see below, however, though this forms the historical basis, research on the 
management of phenomena other than language varieties has taken over due to 
later social, economic and political development in the country and region.

3. The objects of research

The previous section offered a historical explanation for the initial selection of the 
objects of research in Central Europe. A more ahistorical view, e.g. a synchronic 
comparative one in which the language policy in different countries is examined, 
might involve the observation that, at present, the Czech Republic is characterized 
by a lack of extensive formal written language policy in many domains (though 
see Dovalil, 2013a for an overview of the management of the position of Czech in 
legal documents). Rather, many language problems are dealt with on an ad hoc 
basis and/or on the micro-level. This may be one reason why the LM framework is 
typically more applicable in the Czech context than classic LPP approaches, which 
frequently work with official policy documents.

Another inspiration for the use of LM in the region may be tied to the abrupt 
social changes recently experienced there. The first LM research conducted by 
authors based institutionally in Central Europe was after the seminal year 1989. 
The language situation in the post-communist countries subsequently began to 
change in the 1990s, as these states found themselves in rapidly evolving societies. 
In the Czech case in particular, this was yet another key point at which the 
underlying conditions for the emergence of specific language-related research 
constellations were reset. One part of this was a new multilingualism, tied to the 
changes in business and employment opportunities for the local population, along 
with the gradual arrival of a broader range of speakers from different countries 
than before. Foreign language teaching policy was also adapted: whereas Russian 
had been mandatory prior to 1989, individuals and schools were given a greater 
degree of freedom in the selection of languages to teach and learn. This change ini-
tially favored Western languages in which a shortage of knowledge was perceived: 
English and German. One manifestation of this shortage was that people gained 
employment on the basis of foreign language knowledge (and in many cases, solely 
on this basis). English surpassed German in the number of pupils studying it in 



© 2020. John Benjamins Publishing Company
All rights reserved

74 Tamah Sherman

the mid-1990s and, beginning in 2005, gained additional support via the National 
Plan for the Teaching of Foreign Languages. The prioritization of English in this 
plan highlighted and even further contributed to significant differences between 
the supply of qualified teachers of individual languages and the demand for them 
(cf. Dovalil, 2010a, 2017, 2018a). There has been a gradual shift from this initial 
period to the 2010s, where skills in certain languages are presumed, and skills in 
other languages are seen as an added bonus. Of course, throughout this entire 
time, there have been ideological motivations for the management of selected 
languages, both in the work and educational spheres (this is best demonstrated in 
Nekvapil and Sherman, 2013).

This state of constant flux in social structures and its impact on questions 
of language and ethnicity inspired the deepening of investigations into the con-
nection between LM and socioeconomic issues. Work on more “traditional” mi-
norities, such as Czech Germans or Roma, also continued in this vein (Nekvapil, 
2000b). Neustupný (1992) continued in his earlier work on the management of 
the Romani language, which became an important illustrative case for the con-
nections between language, communicative and socioeconomic problems (see 
also, Neustupný, 2002; Hübschmannová & Neustupný, 2004). The division of 
Czechslovakia led to a change in the status of Slovak in the Czech Republic and 
a gradual shift in the understanding of Czech and Slovak as mutually intelligible 
(Nábělková, 2002; Sloboda, 2006) and the management of their use in domains 
such as the internet (Sloboda & Nábělková, 2013).

However, despite the changes in the ethno-linguistic composition of the 
country, the issue of Czech as a foreign language was put on the back burner due 
to the abundance of other, more pressing problems in the 1990s. The management 
of Czech acquisition, both on the part of the state and as undertaken by individual 
learners, has been a subject of research (Sherman, 2006, 2009, 2012, 2015; and 
Sherman & Homoláč, 2014, 2017), but not to the same degree as in the LM schools 
in Japan and Australia.

There are two studies which provide an overview of some of the major 
management processes observed in the Czech context during the 1990s. These 
are: Nekvapil (2000a) and Neustupný & Nekvapil’s polity study for Current Issues 
in Language Planning, first published in 2003 and later reprinted in 2006 in the 
Language Policy and Planning in Europe series published by Multilingual Matters. 
Both are good examples of how the Central European work on LM typically places 
the management it analyzes in a specific historical context. In the former, Nekvapil 
(2000a) offered some of the most prominent examples of objects of language man-
agement in Czech society in the 1990s. These included the growing influence of 
English on Czech, the increase in numbers of self-motivated learners of “Western” 
languages such as English and German, politically-motivated changes in street 



© 2020. John Benjamins Publishing Company
All rights reserved

 Chapter 4. Researching language management in Central Europe 75

names, or new ways of reporting on and describing political and economic 
topics in political and mass media discourse (see also Nekvapil, 1997), and the 
weakening prestige of Standard Czech in many spoken domains. In the latter, the 
authors provided a thorough overview of the areas in the Czech Republic which 
are the subject of both simple and organized management, divided into language 
communities within the country, language varieties, including Czech (both in 
the Czech Republic and abroad), minority languages and foreign languages, and 
situations in the family, education, work, public and cultural domains. They were 
also innovative in their use of a Hymesian framework to explore the management 
of “functions, setting, participants, content, form and channels” (pp. 187–189, 
318–332). The research is exhaustive, and thus far, no other polity study using the 
LM approach has been done.

The initial “boom” of LM-inspired research in the Czech Republic took 
place from the late 1990s to the mid-2000s. Since then a number of studies have 
been conducted elsewhere in the region based on the management of actual 
practical problems. In neighboring Slovakia, extensive focus has been placed on 
multilingualism and problems concerning the Hungarian minority. Lanstyák and 
Szabómihály (2009) analyze the case of the Gramma Language Office (Gramma 
Nyelvi Iroda, their own institution) as an important player in the management of 
language problems related to varieties of Hungarian spoken in Slovakia. In Croatia, 
the management undertaken by official institutions, particularly in conflict with 
actual language use, has been examined by Vuković (2016).

Of course, in terms of individual topics, there have been parallels to the prog-
ress in LPP scholarship the entire time. Domains such as the family, the university 
and the workplace, discussed extensively in Neustupný & Nekvapil (2003), have 
emerged as LPP subtopics in their own right. Given tendencies toward ad hoc 
management in many workplaces, for example, the management approach (see 
in particular Engelhardt, 2011; Nekvapil & Nekula, 2006; Nekvapil & Sherman, 
2009a, 2009b, 2013, 2018) has attracted the attention of other scholars working 
in this domain (e.g. Incelli, 2008; Sanden, 2016; Kraft & Lønsmann, 2018). The 
family as a similar such domain has been addressed in Özörencik (2017, 2018), 
Özörencik and Hromadová (2018), and Sherman, Hromadová, Özörencik, 
Zaepernicková and Nekvapil (2016). See also Nekvapil (2006, 2010, 2016) for the 
explication of the relationship between LM and other approaches to LPP.

In sum, LM in Central Europe has emerged as a field inspired by, open to 
and compatible with a broad range of topics from everyday life as well as other 
(primarily) sociolinguistic approaches, as we will see in the next section.
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4. The other theories, approaches, or concepts used in combination with 
LM theory and corresponding methods

The Central European approach is characterized by the general use of multiple 
sociolinguistic theories, as well as approaches from sociology, anthropology, po-
litical science and other fields. Some specific concepts that have been integrated to 
varying degrees include:

Language ideologies. The integration of this concept which was based mostly 
in the American anthropological tradition (e.g. Kroskrity, Errington, Silverstein 
and others) appears in Nekvapil & Sherman (2013). Based on research in German-
based multinational companies, they show how language ideologies underlie and/
or guide language management, and how this is visible in the individual phases 
of the management process. Lanstyák (2012, 2016), working on the basis of per-
spectives on multilingualism in Slovakia, provides an extensive, nearly exhaustive 
overview of the types of ideologies, for example: ideologies of language pluralism, 
regionalism, nationalism, purism and vernacularism.

Politeness. Nekvapil and Neustupný (2005), in their summarizing text on 
politeness in the Czech Republic, stipulate politeness as not merely a topic to 
be studied as it is practiced, but also as the object of management. They devote 
specific attention to the selection of address forms (formal vs. informal in Czech), 
the avoidance of direct address in situations in which the speaker does not know 
which form to use, or which certain address forms, such as “comrade”, may be 
ideologically loaded.

Ethnomethodological Conversation Analysis in the examination of simple 
management has involved the question of the connection between the manage-
ment process and, for example, the concepts of repair and correction, particularly 
self-correction, in conversation analysis (CA). Nekvapil (2016, p. 17) points out 
that “LMT took up from the very beginning some of the findings originating 
from conversation analysis (especially as far as the analysis of repair sequences 
is concerned) and its methods.” He also observes that CA methods only enable 
the researcher to capture the implementation phase of the management process. 
However, given the desire for naturally-occurring data and the frequent (at least 
partial) adoption of CA transcription conventions, the LM approach in general, 
and in Central Europe in particular, can be characterized as “using conversation 
analysis” as opposed to “doing conversation analysis”. In general, this is an area 
ripe for further investigation.

Language biographies (Nekvapil, 2004; Sherman & Homoláč, 2014, 2017). 
In a re-analysis of older data collected through primarily narrative interviews in 
which participants talked about their lives as they were connected to and influ-
enced by the acquisition and use of various languages, Nekvapil (2004) elaborated 
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the concept of “management summaries”. These involve retrospective descriptions 
of the entire management process or parts of it, for example, Czech Germans’ deci-
sion to stop using German in Czechoslovakia in public after WWII in response 
to experiencing negative reactions, or the gradual establishment of Vietnamese 
children’s role as language brokers for their parents.

Linguistic/semiotic landscape. Though the management of the language of 
signs was initially examined as one of the many aspects of the communication in 
multinational companies (Nekvapil & Nekula, 2006), the utilization of the linguis-
tic and/or semiotic landscape as a major theoretical-methodological framework 
was initially employed in the research by Sloboda, Szabó-Gilinger, Vigers and 
Šimičić (2010), and later by Marx and Nekula (2015).

Language maintenance and shift. Sloboda (2009) built upon Neustupný’s 
(1985) suggestion that language maintenance and shift are complex forms of LM. 
Using the example of contemporary Belarus, he moved the focus from the various 
external conditions that influence these phenomena (based on J. Fishman’s classic 
approach) to the actual processes involved in their occurrence. Neustupný and 
Nekvapil (2003) also considered these issues in their examination of the manage-
ment undertaken by various language communities in the Czech Republic.

Language and the law. Dovalil (2010b, 2012, 2013a, 2013c, 2015b) has 
explored court cases as well as legal documents which deal with various aspects 
of language and communication, for example the use of language on product 
labelling, national language requirements for employment, issues concerning 
the equality of languages, or language choice in legal proceedings, both on the 
national and international levels. Here, management processes typically involve 
the interaction between what is referred to as “law in books” and “law in action”, 
with individual court cases being a good example of management processes in 
which various issues of power and interest come into play.

Historical sociolinguistics has been used to reconstruct the individual man-
agement conducted by multilingual historical figures and organizations based on 
their correspondence and other documents (Nekula, 2014, 2016), or historical 
events corresponding to the classical domain of LP such as Badeni’s language 
regulations from the 19th century (Dovalil & Hall, 2011).

5. The contributions to the theoretical development of the LM approach

Given the constellations mentioned in the previous sections, there appear to be 
two areas in which LM research in Central European contexts has contributed 
to the development of the LM approach overall: (1) language-related inequali-
ties and their connections to issues of power and (2) further elucidation and 
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questioning of the connections between simple and organized management and 
their processual character.

With regard to the first area, though the focus on power in the language man-
agement approach is nothing new, in the Central European context it appears to be 
a built-in feature. The core of the research is based in the Czech Republic and issues 
of power are typically at the forefront of current Czech sociolinguistic scholarship. 
This may be due at least in part to the social position of the Czech Republic, Czech 
citizens and Czech speakers, not only in a European and worldwide context, but 
also within their own country. We can observe this phenomenon in the research on 
multinational companies mentioned above. Here, Czechs working in top manage-
rial positions in German or Korean-owned companies are required to learn for-
eign languages such as English or German even though they may work just a few 
kilometers away from where they were born. An outside observer with a different 
background may even conclude on this basis that the Czech Republic tends toward 
being a linguistic colony in which Czech is limited to certain contexts, such as the 
family. Yet Czech is the major, if not only language, used by a significant number 
of highly educated people and is being continually cultivated in nearly all domains 
of life. It is also the language imposed on minorities and immigrants from less-
economically prosperous countries. At the same time, the educated Czech public 
does not exist in a linguistic vacuum – foreign languages are present to a greater or 
lesser degree in most people’s lives, more so than in countries with larger national 
languages, such as Germany. As a result, language, then, be it native or foreign, is 
something in which the general public is very interested. In sum, the Czech con-
text involves many powerful local language users and institutions that are highly 
aware of the power imbalances occurring in contact situations and, depending on 
their interests, either use this to their advantage (e.g. by perfecting their foreign 
language skills) or accept their position as disadvantaged in this regard.

As for the second area, a seminal paper that deserves mention is Nekvapil 
& Nekula (2006), which, in order to lay the groundwork for the analysis of the 
management conducted in branches of German companies operating in the 
Czech Republic, provides a thorough overview of the relationships between the 
macro and micro (relating it to other perspectives such as top-down-bottom-up, 
or even structure-agency), mostly from a sociological perspective, then presents 
LM as an illustration of these relationships. In this vein, ongoing discussions on 
the connections between simple and organized management, have led to a more 
detailed description of the characterization of organized language management 
(Nekvapil, 2012, 2016), a typology of so-called language management cycles and 
fragments (Nekvapil, 2009), and the question of whether the processual model 
based on idealized cases of simple management can actually be applied to orga-
nized management and whether it even needs to be, or rather, whether it would 
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not be more fruitful to consider it in light of other problem management theories 
(Lanstyák, 2014, 2015, 2018).

In addition, some smaller (though no less important) details of the theoretical 
apparatus have been developed, for example pre- and post-interaction manage-
ment (Nekvapil & Sherman, 2009b) and the participation of multiple actors in the 
individual phases of simple management (Kopecký, 2014).

Finally, it should also be pointed out that there has been much discussion in 
the Central European context about clarifying the distinction between the LM 
approach and other ways in which “language management” is conceived, above 
all in comparison with the work of Bernard Spolsky (2004, 2009). Several reviews 
of Spolsky’s, 2009 book on language management (Sloboda, 2010; Dovalil, 2011b) 
have been published (see also the overview of the different concepts of language 
management also including practical business approaches in Sanden, 2016). In ad-
dition, the team of researchers working on LM in Prague has created the language 
management website (languagemanagement.ff.cuni.cz), which includes a growing 
LM bibliography which contributed greatly to the work on this chapter. The site is 
accessible in Czech, English, Japanese, Croatian, German and Russian, emphasiz-
ing multilingualism as well as the research group’s openness, and it supports the 
cultivation of parallel discourses.

6. Concluding remarks

Tendencies in any sort of research, particularly social research, are an evolving 
product of their environment. In Central European countries, the external socio-
economic conditions, as well as the heavy focus on nationhood based in ethnicity, 
have been strong determiners of the position of various languages. This, in turn, has 
influenced the language problems managed in everyday life, and ultimately, the so-
ciolinguistic studies conducted. In contrast with the Japanese tradition, for example, 
we can observe that in Central Europe, more focus has been placed on language and 
communicative management, and less on sociocultural management, as the differ-
ences between participants in contact situations are typically not as stark. However, 
because countries such as the Czech Republic can count on a continued increase in 
immigration in the future, the problem of the linguistic and sociocultural integra-
tion of foreigners, both adults and children, will eventually move away from the 
periphery of local sociolinguistic interest, where it finds itself at present.

In this chapter, I have attempted to shed light on the main motivations for the 
ways in which the LM approach has evolved in Central Europe, especially for the 
benefit of readers from outside the region. If we are to further consider the rela-
tionships between local contexts and paradigmatic traditions, the next welcome 
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step, then, would be to examine the spread of the LM approach to other areas of 
the world. Which problems and contexts are deemed appropriate and necessary 
for the application of LM? How do the flows of students and scholars from country 
to country and region to region contribute to further theoretical advancement and 
thematic breadth? Can the heritage of older European traditions of the cultivation 
approach be useful in places where the policy approach has thus far predominated? 
These are questions to be addressed in the coming years.

References

Beneš, M., Prošek, M., Smejkalová, K., & Štěpánová, V. (2018). Interaction between language 
users and a language consulting centre: Challenges for the language management theory 
research. In L. Fairbrother, J. Nekvapil, & M. Sloboda (Eds.), The language management 
approach: A focus on methodology (pp. 119–140). Berlin: Peter Lang.

Čmejrková, S. (2011). Jazykové vědomí a jazyková praxe českých mluvčích: jazykový 
management v mediálních projevech [The linguistic consciousness and language practices 
of Czech speakers: Language management in media talks]. In M. Hrdlička (Ed.), Přednáš-
ky z 54. běhu Letní školy slovanských studií [Lectures from the 54th Summer school of Slavic 
studies] (pp. 14–25). Praha: Univerzita Karlova v Praze / Euroslavica.

Dovalil, V. (2010a). Sind zwei Fremdsprachen in der Tschechischen Republik realistisch? Zu den 
aktuellen Problemen der tschechischen Spracherwerbsplanung [Are two foreign languages 
in the Czech Republic realistic? On contemporary problems in acquisition planning]. 
Sociolinguistica, 24, 43–60.   https://doi.org/10.1515/9783110223323.43

Dovalil, V. (2010b). Zum Sprachenrecht in europäischer Praxis: zwei Fälle von Sprachmanage-
ment [On language law in European practice: Two cases of language management]. In A. 
Rocci, A. Duchêne, A. Gnach, & D. Stotz (Eds.), Sociétés en mutation: les défis méthodolo-
giques de la linguistique appliquée (Actes du colloque VALS-ASLA 2008, Lugano 7–9 février 
2008) [Changing societies: The methodological challenges of applied linguistics (Proceedings 
from the VALS-ASLA 2008 colloquium, Lugano February 7–9, 2008)] (pp. 89–105). Bulletin 
suisse de linguistique appliquée 2. Neuchâtel: Université de Neuchâtel.

Dovalil, V. (2011a). Zum Prozess der Gestaltung der Standardvarietät. Stellung der Normau-
toritäten im Sprachmanagement [On the formation process of the standard variety: The 
position of norm authorities in language management]. AUC Philologica 2, Germanistica 
Pragensia XX, 31–49.

Dovalil, V. (2011b). Review of Spolsky, Bernard (2009): Language management. Cambridge: 
Cambridge University Press. Sociolinguistica, 25, 150–155.

Dovalil, V. (2012). Language as an impediment to mobility in Europe (An analysis of legal 
discourse). In P. Studer, & I. Werlen (Eds.), Linguistic diversity in Europe: Current trends 
and discourses (pp. 259–286). Berlin and Boston: Walter de Gruyter.   
https://doi.org/10.1515/9783110270884.259

Dovalil, V. (2013a). Jazykové právo – konceptuální perspektivy a metodologie jeho zkoumání 
[Language law – conceptual perspectives and research methodology]. In H. Gladkova, & 
K. Vačkova (Eds.), Jazykové právo a slovanské jazyky [Language law and Slavic languages] 
(pp. 13–30). Praha: Filozofická fakulta Univerzity Karlovy (Varia, sv. 10).

https://doi.org/10.1515/9783110223323.43
https://doi.org/10.1515/9783110270884.259
https://doi.org/10.1515/9783110270884.259


© 2020. John Benjamins Publishing Company
All rights reserved

 Chapter 4. Researching language management in Central Europe 81

Dovalil, V. (2013b). Zur Auffassung der Standardvarietät als Prozess und Produkt von Sprach-
management [In consideration of the standard variety as a process and product of language 
management]. In J. Hagemann, W. P. Klein, & S. Staffeld (Eds.), Pragmatischer Standard 
[The pragmatic standard] (pp. 163–176). Tübingen: Stauffenburg Verlag.

Dovalil, V. (2013c). Ideological positioning in legal discourses on European multilingual-
ism: Equality of languages as an ideology and a challenge. In E. Barát, P. Studer, & J. 
Nekvapil (Eds.), Ideological conceptualisations of language: Discourses of linguistic diversity 
(pp. 147–170). Frankfurt am Main: Peter Lang.

Dovalil, V. (2013d). Soziales Kräftefeld einer Standardvarietät als methodologischer Impuls 
für die Debatte über die Standardnormen [The social forces of a standard variety as a 
methodological impulse for the debate on standard norms]. In K. Schneider-Wiejowski, B. 
Kellermeier-Rehbein, & J. Haselhuber (Eds.), Vielfalt, Variation und Stellung der deutschen 
Sprache [Diversity, variation and the position of the German language] (pp. 65–78). Berlin 
and Boston: Walter de Gruyter.   https://doi.org/10.1515/9783110309997.65

Dovalil, V. (2015a). The German standard variety at Czech Universities in the light of decision-
making processes of language management. In W. Davies, & E. Ziegler (Eds.), Language 
planning and microlinguistics: From policy to interaction and vice versa (pp. 83–102). Bas-
ingstoke: Palgrave Macmillan.   https://doi.org/10.1057/9781137361240_5

Dovalil, V. (2015b). Language management theory as a basis for the dynamic concept of EU 
language law. Current Issues in Language Planning, 16, 360–377.  
https://doi.org/10.1080/14664208.2014.979678

Dovalil, V. (2016). Konzeptualisierung der Demotisierung und Destandardisierung auf der 
Grundlage der Sprachmanagementtheorie [A conceptualization of demotization and 
destandardization on the basis of language management theory]. In P. Rössler (Ed.), 
Standardisierungsprozesse und Variation. Beiträge zur Engführung von Standardsprachen-
forschung und Variationslinguistik [Standardization processes and variation. Contribu-
tions to the narrowing of the research on standard language and variationist linguistics] 
(pp. 135–160). Frankfurt am Main: Peter Lang.

Dovalil, V. (2017). Deutsch in Tschechien als aktuelles bildungspolitisches Problem [German 
in the Czech Republic as a contemporary education policy problem]. In J. Zhu, J. Zhao, 
& M. Szurawitzki (Eds.), Akten des XIII. Internationalen Germanistenkongresses Shanghai 
2015 – Germanistik zwischen Tradition und Innovation [Proceedings from the XIII. Interna-
tional German Studies Conference 2015 – German Studies between tradition and innovation] 
(pp. 93–98). Band 5. Frankfurt am Main: Peter Lang.

Dovalil, V. (2018a). Qual der Wahl, or spoiled for choice? English and German as the subject 
of decision-making processes in the Czech Republic. In T. Sherman, & J. Nekvapil (Eds.), 
English in business and commerce: Interactions and policies (pp. 276–309). Berlin, Boston: 
De Gruyter.   https://doi.org/10.1515/9781501506833-012

Dovalil, V. (2018b). Standard varieties of pluricentric languages: A language management ap-
proach. Working Papers in Language Management, 3. Available at:  
http://languagemanagement. ff. cuni. cz/ system/ files/documents/wplm-03_dovalil.pdf

Dovalil, V. & Hall, A. (2011). Zu den deutsch-tschechischen Sprachenkonflikten um die 
Sprachenverordnungen Badenis. Eine Analyse auf sprachmanagement-theoretischer 
Grundlage [On the German-Czech language conflict over Badeni’s language regula-
tions]. In R. Reutner, & A. Kertész, (Eds.), Die Nationalitäten- und Sprachkonflikte in 

https://doi.org/10.1515/9783110309997.65
https://doi.org/10.1057/9781137361240_5
https://doi.org/10.1080/14664208.2014.979678
https://doi.org/10.1080/14664208.2014.979678
https://doi.org/10.1515/9781501506833-012
http://languagemanagement.ff.cuni.cz/system/files/documents/wplm-03_dovalil.pdf


© 2020. John Benjamins Publishing Company
All rights reserved

82 Tamah Sherman

der Habsburgermonarchie (Sprachtheorie und germanistische Linguistik 21/2) [Conflicts of 
nationality and language during the Hapsburg Monarchy (Linguistic Theory and German 
Linguistics 21/2)] (pp. 3–23). Münster: Nodus.

Engelhardt, O. (2011). Management of multilingualism in multinational companies of German 
origin in the Czech Republic. In G. Garzone, & M. Gotti (Eds.), Discourse, communication 
and the enterprise: Genres and trends (pp. 111–129). Bern: Peter Lang.

Fairbrother, L., Nekvapil, J., & M. Sloboda. (2018). Methodology in language management 
research. In L. Fairbrother, J. Nekvapil, & M. Sloboda (Eds.), The language management 
approach: A focus on methodology (pp. 15–39). Berlin: Peter Lang.   
https://doi.org/10.3726/b12004

Giger, M. & Sloboda, M. (2008). Language management and language problems in Belarus: Edu-
cation and beyond. International Journal of Bilingual Education and Bilingualism, 11(3&4), 
315–339.  https://doi.org/10.1080/13670050802148715

Havlík, M., Jílková, L., & Štěpánová, V. (2015). Management výslovnosti pravopisně neintegro-
vaného lexika v Českém rozhlase [Managing the pronunciation of non-integrated lexical 
items at Czech Radio]. Slovo a slovesnost, 76(2), 107–128.

Homoláč, J., & Mrázková, K. (2014). K stylistickému hodnocení prostředků, zvláště lexikálních 
[On the stylistic classification of linguistic (particularly lexical) items]. Slovo a slovesnost, 
75(1), 3–38.

Hroch, M. (2007). The social interpretation of linguistic demands in European national 
movements. In M. Hroch (Ed.), Comparative studies in modern European history: Nation, 
nationalism, social change (pp. 67–96). Ashgate: Variorum.

Hübschmannová, M., & Neustupný, J. V. (2004). ‘Terminological’ processes in north-central 
Romani. Current Issues in Language Planning, 5(2), 83–108.  
https://doi.org/10.1080/13683500408668251

Incelli, E. (2008). Foreign language management in Lazio SMEs. Language Policy, 7, 99–120.  
https://doi.org/10.1007/s10993-008-9085-8

Jernudd, B. H. (1977). Three language planning agencies and three Swedish newspapers. In J. 
Rubin, B. H. Jernudd, J. Das Gupta, J. A. Fishman, & C. A. Ferguson (Eds.), Language plan-
ning processes (pp. 143–149). The Hague: Mouton.   
https://doi.org/10.1515/9783110806199.143

Jernudd, B. (2018). Questions submitted to two language cultivation agencies in Sweden. In L. 
Fairbrother, J. Nekvapil, & M. Sloboda (Eds.), The language management approach: A focus 
on methodology (pp. 101–117). Berlin: Peter Lang.

Jílková, L. (2017). Lingvističeskij analiz teleperedač kak primer organizovannogo jazykovo-
go menedžmenta [A linguistic analysis of TV broadcasting as an instance of organized 
language management]. In G. P. Neščimenko (Ed.), Aktual’nyje etnojazykovyje i etnokul’-
turnyje problemy sovremennosti: etnokul’turnaja i etnojazykovaja situacija – jazykovoj me-
nedžment – jazykovaja politika. Kniga III [Actual ethno-linguistic and ethno-cultural prob-
lems of the contemporary world: Ethno-cultural and ethno-linguistic situation – language ma-
nagement – language policy. Volume 3] (pp. 85–92). Moskva: Izdatel’skij Dom JaSK.

Kimura, G. (2014). Language management as a cyclical process: A case study on prohibiting 
Sorbian in the workplace. Slovo a slovesnost, 75(4), 255–270.

Kimura, G. (2015). Spracherhalt als Prozess: Elemente des kirchlichen Sprachmanagements bei 
den katholischen Sorben [Language maintenance as a process: Elements of church language 
management among the Catholic Sorbs of Lusatia]. International Journal of the Sociology of 
Language, 232, 13–32.  https://doi.org/10.1515/ijsl-2014-0040

https://doi.org/10.3726/b12004
https://doi.org/10.3726/b12004
https://doi.org/10.1080/13670050802148715
https://doi.org/10.1080/13683500408668251
https://doi.org/10.1080/13683500408668251
https://doi.org/10.1007/s10993-008-9085-8
https://doi.org/10.1007/s10993-008-9085-8
https://doi.org/10.1515/9783110806199.143
https://doi.org/10.1515/9783110806199.143
https://doi.org/10.1515/ijsl-2014-0040


© 2020. John Benjamins Publishing Company
All rights reserved

 Chapter 4. Researching language management in Central Europe 83

Kopecký, J. (2014). Přechylování příjmení v čestině jako případ jazykového managementu 
[Derivation of feminine surnames in Czech as a case of language management]. Slovo a 
slovesnost, 75(4), 271–293.

Kraft, K., & Lønsmann, D. (2018). A language ideological landscape: The complex map in 
international companies in Denmark. In T. Sherman, & J. Nekvapil (Eds.), English in busi-
ness and commerce: Interactions and policies (pp. 46–72). Berlin and Boston: De Gruyter 
Mouton.   https://doi.org/10.1515/9781501506833-003

Lanstyák, I. (2012). Jazykové problémy a jazykové ideológie týkajúce sa viacjazyčnosti a jazyko-
vých kontaktov [Language problems and language ideologies concerning multilingualism 
and language contact]. In P. Stankowska, M. Wtorkowska, & J. Pallay (Eds.), Individualna 
in kolektivna dvojezičnost [Individual and collective bilingualism] (pp. 11–24). Ljubljana: 
Univerza v Ljubljani, Filozofska fakulteta.

Lanstyák, I. (2014). On the process of language problem management. Slovo a slovesnost, 75(4), 
325–351.

Lanstyák, I. (2015). Záludné jazykové problémy: čo s nimi? [Wicked language problems: How to 
deal with them?]. Sociolinguistica Slovaca, 8, 177–193.

Lanstyák, I. (2016). Jazykové ideológie (všeobecné otázky a glosár) [Language ideologies 
(general issues and a glossary)]. Working Papers in Language Management 1 (revised in 
2017). Available online at: http://languagemanagement.ff.cuni.cz/system/files/documents/
wplm-01_lanstyak.pdf

Lanstyák, I. (2018). On the strategies of managing language problems. In L. Fairbrother, J. 
Nekvapil, & M. Sloboda (Eds.), The language management approach: A focus on methodol-
ogy (pp. 67–97). Berlin: Peter Lang.

Lanstyák, I., & Szabómihály, G. (2009). Hungarian in Slovakia: Language management in a 
bilingual minority community. In J. Nekvapil, & T. Sherman (Eds.), Language manage-
ment in contact situations: Perspectives from three continents (pp. 49–73). Frankfurt 
am Main: Peter Lang.

Marx, C., & Nekula, M. (2015). Constructing a cross-border space through semiotic land-
scapes: A case study of a German-Czech organization. In M. Laitinen, & A. Zabrods-
kaja (Eds.), Dimensions of sociolinguistic landscapes in Europe (pp. 149–167). Frankfurt 
am Main: Peter Lang.

Mrázková, K. (2017). Opisanie jazykovoj situacii kak otpravnaja točka stilističeskoj klassifikacii 
jazykovyh sredstv [A description of language situation as the starting point of the stylistic 
classification of linguistic items]. In G. P. Neščimenko (Ed.), Aktual’nyje etnojazykovyje i et-
nokul’turnyje problemy sovremennosti: etnokul’turnaja i etnojazykovaja situacija – jazyko-
voj menedžment – jazykovaja politika. Kniga III [Actual ethno-linguistic and ethno-cultural 
problems of the contemporary world: Ethno-cultural and ethno-linguistic situation – language 
management – language policy. Volume 3] (pp. 69–83). Moskva: Izdatel’skij Dom JaSK.

Mrázková, K. (2018). The focus group discussion as a source of data for language management 
research: Discussing the use of non-standard language on television. In L. Fairbrother, J. 
Nekvapil, & M. Sloboda (Eds.), The language management approach: A focus on methodol-
ogy (pp. 329–346). Berlin: Peter Lang.

Nábělková, M. (2002). Medzi pasívnym a aktívnym bilingvizmom (poznámky k špecifiku slo-
vensko-českých jazykových vzťahov) [Between passive and active bilingualism: Notes on 
the specific features of Slovak-Czech language relations]. In J. Štefánik (Ed.), Bilingvizmus: 
Minulosť, prítomnosť a budúcnosť [Bilingualism: Past, present and future] (pp. 101–114). 
Bratislava: Academic Electronic Press.

https://doi.org/10.1515/9781501506833-003
http://languagemanagement.ff.cuni.cz/system/files/documents/wplm-01_lanstyak.pdf
http://languagemanagement.ff.cuni.cz/system/files/documents/wplm-01_lanstyak.pdf


© 2020. John Benjamins Publishing Company
All rights reserved

84 Tamah Sherman

Nekula, M. (2014). Sprachideologie, Sprachplanung und Sprachpraxis im Schriftstellerverein 
“Svatobor” [Language ideologies, language planning and language practices in the “Svato-
bor” writers’ association]. In K.-H. Ehlers, M. Nekula, M. Niedhammer, & H. Scheuringer 
(Eds.), Sprache, Gesellschaft und Nation in Ostmitteleuropa: Institutionalisierung und 
Alltagspraxis [Language, society and nation in East-Central Europe: Institutionalization and 
everyday practices] (pp. 13–32). Gottingen: Vandenhoeck & Ruprecht.

Nekula, M. (2016). Jazyková loajalita a jazyková realita: jazyky Bedřicha Smetany [Linguistic 
loyalty and linguistic reality: The languages of Bedřich Smetana]. In V. Petrbok, T. Petra-
sová, & P. Machalíková (Eds.), Neviditelná loajalita? Rakušané, Němci, Češi v české kultu-
ře 19. století / Unsichtbare Loyalität? Österreicher, Deutsche und Tschechen in der Kultur der 
böhmischen Länder des 19. Jahrhunderts [Invisible loyalty? Austrians, Germans and Czechs 
in Czech culture in the 19th century] (pp. 238–252). Praha: Academia.

Nekvapil, J. (1997). Český tisk a politický diskurs po roce 1989 [The Czech press and political 
discourse after 1989]. Přednášky z 39. běhu Letní školy slovanských studií [Lectures from the 
39th Summer School of Slavic Studies] (pp. 86–110). Praha: Univerzita Karlova.

Nekvapil, J. (2000a). Language management in a changing society: Sociolinguistic remarks from 
the Czech Republic. In B. Panzer (Ed.), Die sprachliche Situation in der Slavia zehn Jahre 
nach der Wende [The language situation in the Slavic-speaking countries ten years after the 
change] (pp. 165–177). Frankfurt am Main: Peter Lang.

Nekvapil, J. (2000b). Sprachmanagement und ethnische Gemeinschaften in der Tschechischen 
Republik [Language management and ethnic communities in the Czech Republic]. In L. N. 
Zybatow (Ed.), Sprachwandel in der Slavia. Die slavischen Sprachen an der Schwelle zum 21. 
Jahrhundert. Ein internationales Handbuch [Language change in the Slavic-speaking coun-
tries. The Slavic languages on the threshold of the 21st century. An international handbook] 
(pp. 683–699). Frankfurt am Main: Peter Lang.

Nekvapil, J. (2004). Language biographies and management summaries. In H. Muraoka (Ed.), 
Language management in contact situations, III, Report on the research projects 104. Chiba: 
Chiba University, Graduate School of Humanities and Social Sciences, 9–33. Also available 
at http://languagemanagement.ff.cuni.cz

Nekvapil, J. (2006). From language planning to language management. Sociolinguistica, 20, 
92–104. Tübingen: Niemeyer.

Nekvapil, J. (2008). Language cultivation in developed contexts. In B. Spolsky, & F. M. Hult 
(Eds.), The handbook of educational linguistics (pp. 251–265). Malden: Blackwell.   
https://doi.org/10.1002/9780470694138.ch18

Nekvapil, J. (2009). The integrative potential of Language Management Theory. In J. Nekvapil, 
& T. Sherman (Eds.), Language management in contact situations: Perspectives from three 
continents (pp. 1–11). Frankfurt am Main: Peter Lang.

Nekvapil, J. (2010). O historii, teorii a modelech jazykového plánování [On the history, theory 
and models of language planning]. Slovo a slovesnost, 71, 53–73.

Nekvapil, J. (2012). Some thoughts on “noting” in language management theory and beyond. 
Journal of Asian Pacific Communication, 22(2), 160–173.  
https://doi.org/10.1075/japc.22.2.02nek

Nekvapil, J. (2015). Integrativni potencijal teorije upravljanja jezikom [The integrative potential 
of Language Management Theory]. In P. Vuković (Ed.), Jezična kultura: Program i nasli-
jeđe Praške škole [Language cultivation: The program and heritage of the Prague School] 
(pp. 293–303). Zagreb: Srednja Europa. (Croatian translation of Nekvapil 2009).

http://languagemanagement.ff.cuni.cz
https://doi.org/10.1002/9780470694138.ch18
https://doi.org/10.1002/9780470694138.ch18
https://doi.org/10.1075/japc.22.2.02nek
https://doi.org/10.1075/japc.22.2.02nek


© 2020. John Benjamins Publishing Company
All rights reserved

 Chapter 4. Researching language management in Central Europe 85

Nekvapil, J. (2016). Language management theory as one approach in language policy and plan-
ning. Current Issues in Language Planning, 17(1), 11–22.  
https://doi.org/10.1080/14664208.2016.1108481

Nekvapil, J., & Nekula, M. (2006). On language management in multinational companies in the 
Czech Republic. Current Issues in Language Planning, 7(2&3), 307–327.  
https://doi.org/10.2167/cilp100.0

Nekvapil, J., & Neustupný, J. V. (2005). Politeness in the Czech Republic: Distance, levels of 
expression, management and intercultural contact. In L. Hickey, & M. Stewart (Eds.), 
Politeness in Europe (pp. 247–262). Clevedon, Buffalo and Toronto: Multilingual Matters.

Nekvapil, J., & Sherman, T. (2009a). Czech, German and English: Finding their place in mul-
tinational companies in the Czech Republic. In J. Carl, & P. Stevenson (Eds.), Language, 
discourse and identity in Central Europe (pp. 122–146). Houndmills, Basingstoke: Palgrave.   
https://doi.org/10.1057/9780230241664_6

Nekvapil, J., & Sherman, T. (2009b). Pre-interaction management in multinational companies 
in Central Europe. Current Issues in Language Planning, 10, 181–198.  
https://doi.org/10.1080/14664200802399133

Nekvapil, J., & Sherman, T. (Eds.). (2009c). Language management in contact situations: Perspec-
tives from three continents. Frankfurt am Main: Peter Lang.

Nekvapil, J., & Sherman, T. (2013). Language ideologies and linguistic practices: The case of 
multinational companies in Central Europe. In E. Barát, P. Studer, & J. Nekvapil (Eds.), 
Ideological conceptualizations of language: Discourses of linguistic diversity (pp. 85–117). 
Frankfurt am Main: Peter Lang.

Nekvapil, J., & Sherman, T. (2018). Managing superdiversity in multinational companies. In 
A. Creese, & A. Blackledge (Eds.), The Routledge handbook of language and superdiversity 
(pp. 329–344). London and New York: Routledge, Taylor & Francis.

Neščimenko, G. P. (Ed.). (2017). Aktual’nyje etnojazykovyje i etnokul’turnyje problemy 
sovremennosti: etnokul’turnaja i etnojazykovaja situacija  – jazykovoj menedžment  – 
jazykovaja politika. Kniga III [Actual ethno-linguistic and ethno-cultural problems of the 
contemporary world: Ethno-cultural and ethno-linguistic situation – language management – 
language policy. Volume 3]. Moskva: Izdatel’skij Dom JaSK.

Neustupný, J. V. (1974). Basic types of treatment of language problems. In J. A. Fishman (Ed.), 
Advances in language planning (pp. 37–48). The Hague and Paris: Mouton.   
https://doi.org/10.1515/9783111583600.37

Neustupný, J. V. (1978). Outline of a theory of language problems. In J. Neustupný (Ed.), Post-
structural approaches to language: Language theory in a Japanese context (pp. 243–257). 
Tokyo: University of Tokyo Press.

Neustupný, J. V. (1985). Problems in Australian-Japanese contact situations. In J. B. Pride (Ed.), 
Cross-cultural encounters: Communication and mis-communication (pp. 44–64). Melbourne: 
River Seine Publications.

Neustupný, J. V. (1992). The Romani language and language management. CTS Research Report 
92–09. Prague: Center for Theoretical Study.

Neustupný, J. V. (2002). Sociolingvistika a jazykový management [Sociolinguistics and language 
management]. Sociologický časopis / Czech Sociological Review, 38(4), 429–442.

Neustupný, J. V. (2003). Japanese students in Prague: Problems of communication and interac-
tion. International Journal of the Sociology of Language, 162, 125–143.  
https://doi.org/10.1515/ijsl.2003.033

https://doi.org/10.1080/14664208.2016.1108481
https://doi.org/10.1080/14664208.2016.1108481
https://doi.org/10.2167/cilp100.0
https://doi.org/10.2167/cilp100.0
https://doi.org/10.1057/9780230241664_6
https://doi.org/10.1057/9780230241664_6
https://doi.org/10.1080/14664200802399133
https://doi.org/10.1080/14664200802399133
https://doi.org/10.1515/9783111583600.37
https://doi.org/10.1515/9783111583600.37
https://doi.org/10.1515/ijsl.2003.033
https://doi.org/10.1515/ijsl.2003.033


© 2020. John Benjamins Publishing Company
All rights reserved

86 Tamah Sherman

Neustupný, J. V. (2006). Sociolinguistic aspects of social modernization. In U. Ammon, N. Dit-
tmar, K. J. Mattheier, & P. Trudgill (Eds.), Sociolinguistics: An international handbook of the 
science of language and society, Volume 3 / Soziolinguistik: Ein internationales Handbuch 
zur Wissenschaft von Sprache und Gesellschaft, 3. (pp. 2209–2224). Berlin and New York: 
Walter de Gruyter.

Neustupný, J. V. (2015). Sociolingvistički aspekti društvene modernizacije [Sociolinguistic 
aspects of social modernization]. In P. Vuković (Ed.), Jezična kultura: Program i naslijeđe 
Praške škole [Language cultivation: The program and heritage of the Prague School] 
(pp. 305–326). Zagreb: Srednja Europa. (Croatian translation of Neustupný 2006).

Neustupný, J. V., & Nekvapil, J. (2003). Language management in the Czech Republic. Current Is-
sues in Language Planning, 4(3&4), 181–366.  https://doi.org/10.1080/14664200308668057

Neustupný, J. V., & Nekvapil, J. (2006). Language management in the Czech Republic. In R. B. 
Baldauf, & R. B. Kaplan (Eds.), Language planning and policy in Europe, Vol. 2: The Czech 
Republic, the European Union and Northern Ireland (pp. 16–201). Clevedon, Buffalo and 
Toronto: Multilingual Matters. (Reprint of Neustupný & Nekvapil 2003).

Özörencik, H. (2017). Jazyková socializace, osvojování jazyka a řeč multilingvních dětí ve vy-
právění monolingvních matek [Language socialization, language acquisition, and speech of 
multilingual children as presented in the narratives of monolingual mothers]. Jazykovědné 
actuality, LIV (1–2), 51–55.

Özörencik, H. (2018). Family language management in a multilingual setting: The case of Turk-
ish families in Prague. In L. Fairbrother, J. Nekvapil, & M. Sloboda (Eds.), The language 
management approach: A focus on methodology (pp. 347–368). Berlin: Peter Lang.

Özörencik, H., & Hromadová, M. (2018). Between implementing and creating: Mothers of 
children with plurilingual family background and the Czech Republic’s language acquisi-
tion policy. In M. F. Hult, M. Siiner, & T. Kupisch (Eds.), Language policy and language 
acquisition planning (pp. 33–54). Cham: Springer.   
https://doi.org/10.1007/978-3-319-75963-0_3

Rudwick, S. (2017). Compulsory African language learning at a South African university. Lan-
guage Problems and Language Planning, 41(2), 115–135.  
https://doi.org/10.1075/lplp.41.2.03rud

Rudwick, S. (2018). The struggle to promote an African language at a South African university: A 
language management perspective. In L. Fairbrother, J. Nekvapil, & M. Sloboda (Eds.), The 
language management approach: A focus on methodology (pp. 157–182). Berlin: Peter Lang.

Sanden, G. R. (2016). Language management × 3: A theory, a sub-concept, and a business 
strategy tool. Applied Linguistics 37(4), 520–535.  https://doi.org/10.1093/applin/amu048

Sherman, T. (2006). Uncovering institutionally imposed norms through the interaction inter-
view: Mormon missionaries in the Czech Republic. In H. Muraoka (Ed.), Language man-
agement in contact situations. Vol. 4 (Report on the research projects No. 129) (pp. 1–12). 
Chiba: Chiba University, Graduate School of Social Sciences and Humanities. Also available 
at http://languagemanagement.ff.cuni.cz

Sherman, T. (2009). Managing hegemony: Native English speakers in the Czech Republic. In 
J. Nekvapil, & T. Sherman (Eds.), Language management in contact situations: Perspectives 
from three continents (pp. 75–96). Frankfurt am Main: Peter Lang.

Sherman, T. (2012). Noting as revealed by “checking” in second language interactions: A simple 
(yet organized) management strategy. Journal of Asian Pacific Communication, 22(2), 
174–194.  https://doi.org/10.1075/japc.22.2.03she

https://doi.org/10.1080/14664200308668057
https://doi.org/10.1007/978-3-319-75963-0_3
https://doi.org/10.1007/978-3-319-75963-0_3
https://doi.org/10.1075/lplp.41.2.03rud
https://doi.org/10.1075/lplp.41.2.03rud
https://doi.org/10.1093/applin/amu048
http://languagemanagement.ff.cuni.cz
https://doi.org/10.1075/japc.22.2.03she


© 2020. John Benjamins Publishing Company
All rights reserved

 Chapter 4. Researching language management in Central Europe 87

Sherman, T. (2015). Behaving toward language in the Mormon mission: The Czech case. Inter-
national Journal of the Sociology of Language, 232, 33–57.  
https://doi.org/10.1515/ijsl-2014-0041

Sherman, T. (2016). Language management and language management theory [LMT]. In A. 
Linn (Ed.), Investigating English in Europe: Contexts and agendas (pp. 192–199). Berlin and 
Boston: De Gruyter Mouton.   https://doi.org/10.1515/9781614518952-033

Sherman, T., & Homoláč, J. (2014). Management summaries and the follow-up interview in 
language biography research. Slovo a slovesnost, 75(4), 294–324.

Sherman, T., & Homoláč, J. (2017). “The older I got, it wasn’t a problem for me anymore”: Lan-
guage brokering as a managed activity and a narrated experience among young Vietnamese 
immigrants in the Czech Republic. Multilingua, 36(1), 1–29.  
https://doi.org/10.1515/multi-2015-0027

Sherman, T., Hromadová, M. A., Özörencik, H., Zaepernicková, E., & Nekvapil, J. (2016). Two 
sociolinguistic perspectives on multilingual families. Slovo a slovesnost, 77(3), 202–218.

Sherman, T., & Švelch, J. (2015). “Grammar Nazis never sleep”: Facebook humor and the man-
agement of standard written language. Language Policy, 14(4), 315–334.  
https://doi.org/10.1007/s10993-014-9344-9

Sloboda, M. (2006). Užívání češtiny a slovenštiny u Slováků v ČR a jazykové postoje majori-
ty (ve výsledcích dotazníkového výzkumu) [The use of Czech and Slovak by Slovaks in 
the Czech Republic, and majority language attitudes (results of a questionnaire survey)]. 
In M. Nábělková, & J. Pátková (Eds.), Česko-slovenská súčasnosť a česká slovakistika [The 
Czech-Slovak contemporary era and Slovak studies in the Czech Republic] (pp. 102–130). 
Praha: Filozofická fakulta Univerzity Karlovy v Praze.

Sloboda, M. (2009). A language management approach to language maintenance and shift: 
A study from post-Soviet Belarus. In J. Nekvapil, & T. Sherman (Eds.), Language man-
agement in contact situations: Perspectives from three continents (pp. 15–47). Frankfurt 
am Main: Peter Lang.

Sloboda, M. (2010). Review of Spolsky (2009). LINGUIST List, 21 (227). Available online at: 
http://linguistlist.org/issues/21/21-227.html

Sloboda, M., & Nábělková, M. (2013). Receptive multilingualism in ‘monolingual’ media: Man-
aging the presence of Slovak on Czech websites. International Journal of Multilingualism, 
10(2), 196–213.  https://doi.org/10.1080/14790718.2013.789523

Sloboda, M., Szabó-Gilinger, E., Vigers, D., & Šimičić, L. (2010). Carrying out a language policy 
change: Advocacy coalitions and the management of linguistic landscape. Current Issues in 
Language Planning, 11(2), 95–113.  https://doi.org/10.1080/14664208.2010.505067

Spolsky, B. (2004). Language policy. Cambridge: Cambridge University Press.
Spolsky, B. (2009). Language management. Cambridge: Cambridge University Press.   

https://doi.org/10.1017/CBO9780511626470
Štěpánová, V. (2010). Řečové vzory z pohledu teorie jazykového managementu [Speaking 

models from the perspective of language management theory]. In L. Janovec, E. Hájková, 
I. Gwóźdź-Szewczenko, & M. Maciołek (Eds.). Problematika českého jazyka, literatury a 
kultury očima mladých doma i ve světě. Příspěvky z mezinárodní studentské vědecké bohe-
mistické konference, Brandýs nad Labem 18.–20. června 2010 [Topics in Czech language, 
literature and culture as seen by young researchers at home and abroad. Contributions from 
an international students’ Czech language and literature research conference, Brandýs nad 
Labem, June 18–20, 2010] (pp. 159–163). Brno: Tribun EU.

https://doi.org/10.1515/ijsl-2014-0041
https://doi.org/10.1515/ijsl-2014-0041
https://doi.org/10.1515/9781614518952-033
https://doi.org/10.1515/multi-2015-0027
https://doi.org/10.1515/multi-2015-0027
https://doi.org/10.1007/s10993-014-9344-9
https://doi.org/10.1007/s10993-014-9344-9
http://linguistlist.org/issues/21/21-227.html
https://doi.org/10.1080/14790718.2013.789523
https://doi.org/10.1080/14664208.2010.505067
https://doi.org/10.1017/CBO9780511626470
https://doi.org/10.1017/CBO9780511626470


© 2020. John Benjamins Publishing Company
All rights reserved

88 Tamah Sherman

Švelch, J., & Sherman, T. (2018). “I see your garbage”: Participatory practices and literacy privi-
lege on “Grammar Nazi” Facebook pages in different sociolinguistic contexts. New Media 
& Society, 20(7), 2391–2410.  https://doi.org/10.1177/1461444817719087

Vuković, P. (Ed.). (2015). Jezična kultura: Program i naslijeđe Praške škole [Language cultivation: 
The research agenda and legacy of Prague School]. Zagreb: Srednja Europa.

Vuković, P. (2016). Vijeće za normu i teorija upravljanja jezikom [Council for standard Croatian 
language norm and language management theory]. Suvremena lingvistika, 82, 219–235.

https://doi.org/10.1177/1461444817719087

	Researching language management in Central Europe: Cultivation, social change and power
	1. Introduction
	2. How the approach was introduced and why and how it was able to find its place in the local research tradition
	3. The objects of research
	4. The other theories, approaches, or concepts used in combination with LM theory and corresponding methods
	5. The contributions to the theoretical development of the LM approach
	6. Concluding remarks
	References


