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L. INTRODUCTION

Terminology work, particularly the harmonization and
standardization of terminology, has been carried out by
subject specialists of all fields for centuries to facilitate
efficient subject communication and knowledge organiza-
tion. Wherever and whenever specialized information and
specialized knowledge are being prepared, processed, rep-
resented, transformed and wransferred, terminology is ac-
corded a crucial role. Wright and Budin (1997:327) refer
to terminology management as “any deliberate manipulation
of terminological information.”

However, the literature on terminology processing re-
veals much about the principles of adjusting in general
but does not discuss the sources and circumstances of
problems. Also, while a fair amouat is known abour ter-
minology management in Europe and the US, relatively
lile has been written about in Hong Kong. There are
considerable gaps in knowledge in this aspect, both with
reference 10 Hong Kong’s situation in general and in par-
ticular subject areas. To fill the gaps there are a series of
questions which require answers. In terms of Chinese IT
terminology, for example, we need o know:

= What are the terminology problems in Hong Kong?
¢ Why are there such problems?
*  Who claims what to be problems?

* Who standardizes the Chinese IT terminology in
Hong Kong?

*  Why and how do they standardize terminology?

*  What if any are the actual discourse problems in us-
ing the terminology?

* How do people in discourse, on-line and off-line,
manage terminology?

The reason for this neglect is undersrandable: subject
specialists who are capable of identifying and distinguish-
ing the subtlety of technical concepts (such as IT) are not
usually interested or linguistically trained to undertake this
work; linguists, on the other hand, rarcly have the derailed
subject knowledge to produce reliable evidence for deter-
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mining the regularities underlying processes of term for-
maton and adjustment.

Terminology work in Hong Kong seems to be ac-
corded litde importance. Where there is no perceived
need for terminology development, there are no funds for
this work, and where there are no funds there can be no
activities. In such cases it is only possible to develop theo-
rencal positions, However, in the absence of testing
grounds, these cannot then be developed into practical
guidelines and methodologics. The type of terminology
work done for many years in Europe, e.g., by TNC (a
Swedish Terminological Centre) in Sweden and TSK (its
Finnish cquivalent) in Fialand, is ver an uncharted domain
of enquiry in Hong Kong; it is, therefore, not surprising
that litde progress has been made in developing standard-
ized territory-wide applicable guidelines for the process-
ing of technical terminology including those in IT areas.

Terminology work has always been deseribed as an in-
terdisciplinary activity (c.g. Sager, 1990:3; Cabré, 1999:9)
rather than a subject in its own right. To address oneself
to 50 large a subject in the context of globalization (one
to which the next section is dedicated) is to invite trouble,
As the subject could be approached in so many different
ways, it is important at the outsct to set the boundary for
the analysis in this paper.

This paper aims at explaining links berween kinds of
Chinese IT terminology problems and kinds of decision-
mzking. The paper rclics on the language management
model (cf. Jernudd and Neustupag 1987, 1991). This pa-
per also aims at describing the Chinese IT terminology
work carried our by standardization bodies in Hong Kong,
It highlights the significance of terminology unification 1n
achieving efficient communication in such an emerging
revolutiopary communications environment as that of
Hong Kong today.

2. BACKGROUND TO THE STUDY

Cabré (1999:3) has noted a paradoxical phenomenon in
terms of the status of languages in the context of global-
ization.

“On the one band there is a trend towards monolingualism
across cultures which is justified by the need for direct and efficient
cortmunication; on the other hand, national languages are being
recognized as the natural tools of communication at alf fevels of xr-
age, whether general or specialized.”

The rapid development of IT as well as worldwide net-
working of databases has made parallel usage of several
languages a matter of course. The very basic need for
people o communicate demands 2 local langnage. Talk
amaongst the technologically élite in English is a discourse
which has litde meaning for a lot of people in many con-
texts of the society:

I am convinced that exogenous languages cannol withstand the
Joree of indigenons languages. Indigenous languages may be op-
pressed or their populations marginalized for whatever social, eco-
nomiic or political reasons to such extents that they perish. But as
fong as indigenons languapes bave support in a commumity of
o Termiet



and of being given a place and of extension of their use froms within
ramilies into broader sectal arnd public comtexts” (Jernudd

1997:18)

Like all kinds of businesses, I'T of various sors is ex-
panding its influence across national boundaries into cul-
wurally and linguistically foreign territories. Localization
follows in the wake of globalizaton. Most people would
prefer o communicate in their own language. This is the
same as the preference for people to buy products local-
ized to their country, that is, products that have interfaces
and documentation in their usual languages.

It might be true that talk amongst the technologically
and educationally élites is in most cases conducted in
English, which is the lingua franca in the domain of sci-
ences and technologies. A discourse of such, however,
has little meaning for a lot of people in many contexts of
the society. Wang (2000:38) highlights the significance of
wansladon (that is, localizatdon) in the present stage of
globalization since translation always stands between two
languages and societies and thus it assumes an imporant

role of “intercuiltural communication in a context of plobalization”.
L b

In Hong Kong, localization of IT terminclogy in a lot
of cases surfaces as ad-hoc bilingual glossaries in newspa-
pers or magazines. It also surfaces as issuance of formal
glossaries by professional or governmental bodics. Since
1995, for example, the Hong Kong Computer Society has
systematically been trying to further the use of standard-
ized Chinese IT terms to promote effective communica-
tions within the trade. Three government bodies, namely
the Information Technology Services Department, the
Official Languages Agency, and the Curricuium Develop-
ment Institute Council, have also since 1997 developed
standardized I'T bilingual glossaries for both internal and

external communication.

3.1S THERE A TERMINOLOGICAL
PROBLEM?

3.1 Laissez-faire?

In Hong Kong today, almost everyone comes in con-
ract with computers. We are increasingly adopting new
communicatons cavironment such as the Internet, e-mail
and video conferencing. In most cases, when it comes to
what could be agreed as the Chinese term for a specific
IT term, there i$ variation which requires choice by trans-
lators, editors, interpreters, techaical writers, and termi-
nologists. How should they choose? And if there is a gap,
how should they proceed? The word “internes”, for in-
stance, has been rendered into at least four different
translations (data taken from Chinese Database Developnient
Budletin CGRGHGEHFD #17, Sep 1998, published by
the Hong Kong Chinese Language Society FaEi140a5
AT 1998 5 9 FIEEMT 17 1)) and they include:
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{Translavons |Pronunciaton™ Literal meanings

1.5 3578  |wuh lyuhn mohng b murually / ¥
hu lian wang united / # nets

2.0 wuh lihn mohng b mutally / 58
hu lian wang linking UP/ m nets

3.44P%#  |mohngjaimohng  |# nee / B inters;
wang ji wang among / ¥ nets

4.3#[E]88  [mohng gaan mohng & net / [ii] among;
Wang jlan wang space in between /

# nets

* top line denotes Cantonese pronunciation;
bottom line denotes Putonghua
(same for the next table)

The term “Internef” has even more Chinese names {bidem):

Translations |Pronunciation Literal meanings

1. 555

wuh lyuhn mohng b, mutually/ 5
hu lian wang united /# nets

2. EIP% RS lgwok jai mohng lohk |HEY international/

guo ji wang luo #4#5 nerwork
3. PR 7 aRjgwok  jal 1 scun|[EEE international/
YA mohng lohk 7t K informa-

guo ji zi xun wang luo tion/ ##4 network

4. [ FE 4 Jilgwok jai wuh Iyuhn|{[P5 internatonal/
guo ji bu lian wang united/ & nets

5. LY #E

ving dabk mohng D

ying e,
ving te wang

translitcraton of]

“Inter(net)”/  #

nets
6. M445#  lvan dahk mohag H 4 ying ¢
yin te wang transliteration of
“Inter(net)”/ #4

nets
7.2 ¥ |gaau wuh mohng Z%  crossintersect/
jiao hu wang 4 muwnally/ #

nees
8.7~ %¥ if jtichyuhn  kauh  wub|4: 3§ global/ -3
4 lyuhn mohng mutually/ i

quan qgiu hu Han wang ansted /8% niets

9. B8 P76 Elgwok jai dihn nouh|EYPE international/

a4 l!l()}ll.l.g ln.)hk G compulcr!m
f;uo it dian lao wang e
uo

10. B P slgwok jai gai syun geil RS international/
VS Iy R (wuh it W% computer/

]yu: i ’?(s,:::: b lag| -, Tutally/ B
EEO ) ) united / #5 nets

wang
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Many English IT terms have been rendered into vari-
ous different Chinese transiations. Some language au-
thorities claim this is 2 problem — something which we
will discuss below. Examples abound: Jare can be Jeawa
syan fEHEEE, Luawea yryas JTEEEE R, or Java-yuyan Java
a5 a mading list becomes hanjian asonggingdan B{FEER
L, yougian qingdan BFTENL, youjian liebiao ELHEH 22,
TNN 2001-72/73
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or youd: liehiao BFEFUZE: virtual reality has more than ten
Chinese names, such as dianxiang T2, xunishijing B EETE
i, xunixianshi BEETER BT, xunizhenshi MEREELEE, xujing 15
KE, nizhen BEEL, linging 1% and youzbenxianshi % VI8
BI; Opberspace has even more, and they include: wangiuo
kongiian HEFEZER, diannao pongrian BREZCRY, dianxciang
Eongian WAL 72 ], duonei kongiian 5 HE LS, duowei
xinxcikongiian FREAS R ZER], yidu kongjian BREZERY, van-
Slwo ximxikongrian FOEAS $125R, dianzi kongiian TET22
1], saibo kongjian FETHZERS, shuzg shikong BUFEWFZE, dian-
nao shijic TEHF wangluo shijie FUFEFRL and so onl

3.2 The Problem: Can We Tolerate Ambiguity?

How do people handle this rich offering of vocabulary?
Comments in the Newsletter of East Asia Forum on Terminol-
9y (3:1, 1999) highlights the difficulties in standardization
work when faced with “bad” translations:

“Bad’ terms based on inappropriate fransiation, once estab-
lished by popular usage, become hard to revise. We have to aceept
many of these bitter fruits while we meet with great resistance in
Papularizing the corrected version. Moreaver, few terms systems have
been established that conform with the standards set out in GB
termeinological documents. Lots of inconsistency between the termi-
nology of various fields of saence and technology remain to be har-
moniged.”

When communicating partics atuibute ditferent mean-
ings to the same word, or when there is insufficient
communication because of choice of imprecise expres-
sion or differcat or inappropriate translation, the conse-
quences can be costly or dangerous. Sometimes it costs
only 2 loss of face but in a technical contexe it could cost
a lot!

The problems can potentially be compounded when
the Chinese names are expressed differenty in different
Chinesc-speaking regions, such as Hong Kong, Taiwan,
China, Singapore, Malaysia, and so on. Ways of translat-
ing foreign terms into Chinese may be many. Translators
and technical writers might wonder which name is more
appropriate: $8XEZERY (wungiuo gongiian/ nerwork space),
TEAE 2SR (diannao gongjian/ computer space), TR {§ZER
(dianxiang gongian/clectronic space), 25 #E 29[ (duowei
Longjian/multi-dimensional space), etc., are all used to re-
fer to the Cyberspace. Journalists and the public may not
understand each other when L% (beike / black guest)
and B%% (haike/shocking, horrifying guest) are used for
backer, or when YT{ZER (dianzs xinban/ clectronic letter),
WF{SF (diangi ximban/electronic mail), & T &
(dianzg ximhan/electronic correspondence), or W {545

1 adapred from Climese Datub (ﬁlfhﬁc"&ﬂ
FA¥ #17, Scp 1998, published by the Hong Kong Chinese Language
Sociery FrAEPILEEZTIG 1998 4 9 HEESE 17 #); and Chincse Sa-
ence and Technology Terms Jowrmal  {REELRTGETFIEY #1, Dec 1998,

published by the China National Commitnee for ‘Tenns in Sciences and
Technolopies (CNCTST) 2ERRHKLHETERG 1008 &
12 HS% 1 1)
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(dianzi  xnxiang/clectronic  postbox) are used inter-
changeably for email, even though in the same language
texts. News from Ef ER {5 2 M8  (buangin ~inxi
wang/ globalized information network) may not be seen as
identical to that from ZRERE (buangin wang/ globalized
nerwork), B HER (wamwei wang/multiple dimensional net-

work), or ERTIE R (quangin livlang xitong/worldwide
browsing system), all of these in fact refer to WIVIA

What problems do people claim there are? Who make
such claims? Why? What are the actual discourse prob-
lems? Do claims and experience of problems coincide?

4. WHO CLAIM WHAT PROBLEMS?

This section examines how individual users such as
terminologists, translators and subject specialists respond
to terminology problems and what they chim to be the
term problems by looking at the decision-making behay-
ior for problem-solving, that is, the links between the
kinds of language problem and kinds of decision-making,

4.1 Data Collection

During the course of this srudy the researcher has es-
tablished a link with the China National Committee for
Terms in Sciences and Technologies (CNCTST), an or-
ganization in China authorized by the State Council of the
PRC Government to examine and approve, promuigate
and supervise the scientific and technological terms on
behalf of the Chinese government. CNCTST is based in
Beijing and is charged with promoting the development
of national standards as a means to facilitate communica-
tion, and is the principal standardization body for terms
in sciences and technologies used in China. It also aims at
comparing and analyzing terminology used in Hong Kong
and Taiwan in the hope of unifying usage among different
places in the long run.:

The dara discussed in this section is mainly based on
the analysis of questions and discussions extracted from
journals published in both China and Hong Kong.» These
journals discuss terminology issues from different per-
spectives by users (contributors) including subject experts,
information specialists, terminologists and  translarors.
There is data on “who asks what questions and on why”,
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2 CNCTST has provided valuable information and matenals 1o this
study, including a generous d of two compli Y copies cach
of their quarterly journal, the Chinese Science and Technology Terms
Joumnal FHEHECISE, published between Dec1998 to Jun 2000.

3 They include: Chinese Science and Technology Terms Joumal
Fr2:# 500 % (published by the China National Committee for Terms
in Sciences and Technologies FEEFHREH AIIFIT £ 18); chi
acse Science and Technology Translators joumnal  WREYEHERT
(Published by the Transhtors Assocavon of the China National Science
Academy
BRENFREID & DR REPRE EHERIE TIF ZH ). Chinese
Language Review "*H4.li SO (Published by the Hong Kong Chi-
nese Language Socery ¥ PEIGE @), Dambase Development
Bullenn Ciku Jranshe Tongxun i3 85255 (Published by the Hong
Kong Chinese Language Society Frideeh ol Z’f«!ﬁ); Translation
Quarterly #43%F % ] (Published by the Hong Kong Transhtion Socies
T BIN A
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and “who daims what arc the problems™, and the data
often includes notes on suggested adjustment. The aru-
cles reveal how subject specialists, linguists or translators
evaiuare Chinese IT terms, they reveal aspects of metalan-
guage and they offer evidence of peoples’ theories, if any,
zbout vocabulary, and reveal both linguistic and non-
Lnguistc interests.

4.2 The Termn Conflicts

We organize our discussion according to a classifica-
non of term conflicts that characterize sets of term prob-
lems:

7. Conflicts between a notm and its variants

2. Conflicts between officiz2l norm and common us-

age
3. Conflicts between two different norms carried by
two populations
4. Conflicts in the norm itself
4.2.1 Conflicts Between a Norm and its Variants
Disk and disc

A major debate flared up around giving an appropriate
name for “disk” and “dis¢’. It was apparently initiated by
;ournal issue No. 1, Mar 2000 of CNCTST, and was fol-
lowed by 2 number of articles contributed by subject spe-
cialists.

The discussion has provoked hecated debate, since a
recommended solution to the problem of one single term
will mean a solution to the naming of all the other terms
and compound words derived from the concept of disk
and dise, such as the correct naming of CD, CD-ROM,
CD-DA, CD-R, VCD, DVD, ctc. Participants to the dis-
cussion (and negotatons for a solution) on this particular
issue are four subject specialists

Compact disc and its variants

The norms (ie. the standard names that were an-
nounced by the IT Services Department in Hong Kong)
for compact disc is JGHR guang die (small bright plate), but
there are also many variants to these norms, especially to
the term wmpact disc. Debaters charge there is confusion in
usage because of the availability of varants. One line of
thinking (Zbang, Yang and Lin} proposcs that dis& shouid
be translated into i dié (small plate) and dise into B pdn
plate), as disk and disc denote different concepts in Eng-
ish. Another line of thinking (Tian) proposcs that no dif-
ferentiation should be made between the two terms in the
rransiaton, and both “dis€™ and “disc” should be rendered
o one single translaton.

Zhang claims that a scrous confusion in the use of
rranslations for two widely used terms disc and disk and

4 The four participants include: Zhang Wei from Compuier Technol-
ogv Research Center of China Nauonal Academy of Sciences, Tian Yu
wng from the Elecuonics Center #3 of Information Industry Burcauw,
Yang Shigmang of Computer Department of Qinghuz Unaversiy, and
20 Jian from Computer Center of China Nanonal Science Academy

S TermNiet

therr dertvatives such as CD, CD-ROM, VCID, DVD, etc.,
may be noted in discourse, especially in the contexts of
“science and technolagy, manufacturing, commercial communication
and daily life” > He observes that there are more than ten
competing names for the term CD {compact disc), al-
though he has not given any on-linc discourse examples.
The competing names include: CD 8% (CD die/ CD small
plate), CD 8% (CD pan/CD plate), SRR (owangdief small
bright plate), FEEISCRYE (payin guangdie/ small pressed printed
bright plate), and WRFEN-EE (yasuo guanpdie/ small compressed
bright platé), ctc. (ibidem). He diagnoses this as a term
problem, since these terms deviate not only from the
norm, but also from the original concepts denoted by the
term disc and disk. Zhang cvaluates the variation in usage
as inadequate, and, therefore, a term problem; and
CNCTST asks for suggestons for possible unique terms.

Zhang trics to analyze the source of the problem
(ib.:10) as:

“Disk and disc were two same words with the same meaning in
the past in China and in overseas countries, especally befors the
wrdespread use of disc. There was no distinction between the fwo
termis and so they were used interchangeably. Since the middle of
90s, however, disk and disc have been distinguished as separate
terms by some influential and anthoritative dictionaries of comput-
ing and related subjects published m the US and the UK",

He quotes definitions from references to support his
evaluation that disc is “a round, flat piece of non-magnetic, shiny
meetal encased in a plastic coating, designed o be read from and writ-
ten to by optical (laser) technology”; while disk is a “round, flat
piece of flexible plastic or inflexcible metal coated with a magnetic

material”.

He cvaluates that disc and disk refer to wwo different
concepts, and anticipates problems in discourse when the
two terms are translated into one single Chinese name.
From the terminology perspective, if that is the case, the
one-to-one correspondence between the terminological
and conceptual systems will be violated; the result of
which will possibly be misunderstanding and communica-
tion breakdown. The need for a semantically motivated
distinction between dise and drsk is highlighted by Zhang
as a means to solve the problem.

Zhang (ib.) heace proposcs 2 solution to the problem:

“Disk is used to signify cpan REEE (magnetic plate) and its
derived compounds, such as magnetic disk, cartridge disk, floppy
disk, hard disk, and disk array; and disc is used specifically for
guangdie JEAE (small bright plate) and its derivatives, including
gptical dise, laser dise (L), compact dise(CID), digital video
dise(V'CD), and disc array.”

The adjustments he recommends is to render disc into
guangdie YCHE (small bright plate), ot die B (small plate) in
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5 Page 9 of Journal issue No. 1 of CNCTST’s Chinese Science and
Technology Terms Journal (Mar 2000) In Zhang’s words, “iadt BT
FOEE il e P SN RE, AT, F S EA —MBEEYNEE AR,
(EFHE R, RO B b, A R ANE SR, LA ARS8
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short; and disk into dpan WEEZ (magnetic plate), or pan %
(plate) in short, so as to distinguish the differences of disc
from disk in the conceptual systems to avoid misunder-
standing in discourse.

As an authoritauve standardizaton body in China,
CNCTST collects views from all these participants in or-
der to develop national standards as 2 means to facilitate
communication. Fang Jing, the deputy head of the edito-
il office of CNCTSTs journal, in one of her letter to the

researcher, expresses her recommendation as:

“The terms guangpan HBE (bright plate) and guangdie HEE
(swrall bright platc) are problematic enough. We prepare to adapt
the views as proposed by Lin and Yang in issue No.1,1998 and
10 collocate guany € (bright) with die # (small plate), and i
(magnetic) with pan B (plate). Cipan FEEE (magnetic plate) will
become the equivalent for disk, and guangdie FEEE (smrall bright
plate) for disc. There are still different views here and we will later
call upon a final meeting in order to standardige the names for
them.” (Fang Jing, letter to Aman Chis, 30 June 2000)

2.2 i
Usage

Another kind of term conflict concerns the enforce-

ment of an official norm over a common usage. A case in

point is the negotiation for a more appropriate name for
Internet.

internet: hulianwang VS yintewang

cn Official Norm and mmon

The werm fudianwang TLEEHE (mntwally united nets) has
been used widely to refer to the English term Internet.
Hiudiamwany T B8 (mutually united nets) is also a standard
name used in Hong Kong. CNCTST in Beijing
unanimously placed itself in 1997 behind using yintewang
EEF 0 (“yinte” nets), which is the transliteradon for
Internes, but some users note it as a term problem, and
want the simple bulianwang LI BHAT (mutually united nets) wo

remain.

Fang (1999) criticizes the prescriptive function of
CNCTST when Internet officially became yintewang FIFEHT
("yinte” mets). He also pinpoints a mostly likely cause for
the continued use of bulianwang T REHE (mutnally united nets)
to refer to Internet in discourse, especially in daily fife:

“T am in school every day, and in bere you aimost cannot bear
the word yintewang, since huliamwang has aircady become part of
osr school life bere. Every time when 1 return to the towm or the
village, 1 can only bear buliamwang, and not yintewang. Let's
imagine how difficnlt 1t is for people to understand you when you
utter the suave word yintewang to a worker or a farmer? Are you
making fun of their Enowledoe?”

Even when Internet was officially named yintewang PRI¥5
#8 (“yimte” mess), however, it was still referred to, in com-
mon usage, as bulianwang TIRRRY (mutually united nets) ac-
cording to Fang. As long as people communicate with
cach other, bulianwang TTEHE (mutseally united nets) serves

as a name in common usage to make sure the term refers
to the English term Infernet and thus the concept denoted

TNN 2001-72/73

TV - TErRMNET News 2001-72/73

by it. This is particularly so as the memory of referring
bulianwang H BERE (matually umized nets) wo Internet sull ze-
mains in people’s minds. Communication may simpls
break down, Fang claims, if people choose to use the
“suave word yinte wang” officially announced by the govern-
ment to refer 1o Infernet,

Confusion supposedly motivated this claimed term
conflict. The simplest adjustment at the moment of dis-
course (e.g. with a worker) is simply to ask “which e/
(Hudian NET vs Yinte NET) onc is referring t0? In the
overt management debare, the equivalent sequence of
consideration could be deseribed as follows: the expres-
sion_yintewang [KIEFE (yinte” nets) is noted as a deviation
from the common usage buliamwang 77 Bk 88  (mutuals
united nets), and is therefore evaluated as inadequate and
the adjustment to the common usage hubiamwang FLHT
(mutually united nets) is suggested which in mrn could be
implemented as an agreed name which enhances efficient
communication. On this ground Fang criticizes the mis-
judgment shown by CNCTST in suggesting the renaming
of Internet into a name which is uafamiliar in common
usage,

4.2 i etween Two Different N Carried
by Two Populations

Term problems in cross-regional communi-
cation

Another casc to be considered is the existence of
overt norms specific to markets. For instance, the norm
in China or Taiwan may not be exactly the same as the
norm in Hong Kong. Would term conflicts arise from the
use of regionalisms or geographically restricted terms?
Terminology management may emcompass cases where
one single form has to be chosen among two or more
variants which are also accepted vsage but in a different
region or terrtory. In Hong Kong, one could say that
cerrain IT terms are standardized in the sense that the
civil service is required to use only one specific “official
version™ as listed in 2 government issued glossary, cven if
it runs against the rules of other official Chinese lan-
guages in China mainland or Taiwan. Thus, the term Infer-
net is called hulianwang H BEHE  (nmtually united nets) in
Hong Kong as standardized by the Official Language
Agency and the IT Services Department, although the
standardization body in China would dictate another
name yintewang JAFFHY (“yinte” nets) and in Taiwan g
wangji wangluo [F|PEFAPEREE (international inter-netnork).

The adjustment of switching to a “variant
norm”

In contact discourse, deviations from the norm of one
region are noted by certain users who are well aware of
the differences in norms in different places. The choice of
terms of one variety over another in the course of com-
muaicadon, for instance, is a technique to avoid misun-
derstandings that may occur from the use of words which
are perceived differendy in the varictics in Hong Kong
and China. In such a case, a switching into what I should
call 2 “variant norm” depending on who the audience are
TermiNet
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have differeat Chinese names as
they refer to different concepts. The standard name for

Infernet is yintewanz FHFFEE (“yinre” nets) and the one for
s ~

internet is hulianwang 3548 (mutn wally united nets). In Hong
Rong, however, no differentiation is being made to dis-
tnguish mfermet from Inzerner, and the name bulianvang T
BE (mutnaily united mess) is used to refer to both. Another
example is the term nformation technolegy, the standardized
name for which in use in China is xinxs jishu {8 GG
(information] data technology), but zixin keji TaIVEHL (infor-
mation science and teconology) in Hong Kong.

A norm conflict is noted as a problem, and a repair
strategy of switching is selected as adjustment. This can
be illustrated by discourse reproduced from the ex-
changes of faxes between the researcher and CNCTST.

In one of her letters to the co-author (Aman Chiu),
Fang Jing at CNCTST notes a deviation of the term zix-
inkeji FHEHE (information scence and technology) made by
the researcher in his previous letter against the overt
norm, which is xamajishe {5 BH T (information{ data tech-
nology) used in China. This constitutes a term conflict and
thus inadequacy established.

The correction adjustments Fang adopts is o switch to
the variant that is adopted by the reader/hearer of the
language, although she as a terminologist also makes a
remark about the conceprual differences (thus another
term problem noted) between the two terms. She said:

“...Concerning your request about a English-Chinese database
on xinkei Il FHHE (the conceptual equivalence between ix-
inkegi FTaAFHE and xinxjishu 15 EFEW, the term wsed by
5, Is anotber topic which calls for discussion)..." (... FIFTHT
B2 T LN TS g B B0 Fr (“ FE iR R L Pt
B9 B 6 B B i O 7 09/

In communicating with the co-author, Fang chooses to
switch to the norm used in Hong Kong (by the audience
she is communicatng with), although she also lists the
norm used in China in brackets. Standardization of Chi-
nese technical terms is introduced in different regions,
and there is a fundamental regional conflict between the
need for naming and the desire to unify names. In his
reply to CNCTST, Chiu manages his language in the same

manncr:

“...1 bave been working on this research about zixin keji 54
AFHE (information science and technology) (in your term cinxi

Jishu {5 EIFEHRT (information/ data technology)”) terminology af

ter 1 guitted my job as a leodeographer... " (FE@FFE [ el 885
T FLLE, B P S T AR (i (56
B ) Eea A LA E. )

“..Concerning_your question abosut the translation of disc and

disk, T have posted the question onto buliamwang Z7 B¢ (the
Internet) ( in your term “yintawang FGEFHE) for discussion...”

S TermNet
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Another example can be cited (Wang 1999:5): the edi-
tor of the CNCTST journal switches to the norm ex-
pected by the audience of the journal by adding a note to
the term made by a contributor from Singapore. The ad-
justment of switching is a problem-solution technique in
anticipation of the incomprehensibility of a foreign norm,
that is wangi wanglne FIFEHEE (inter-nets nerwork) used
in Singapore for the term Infernet, to the audience in China.

One can imagine that in discourse contact situations,
with different norms being adopted by the two communi-
cating parties, there are instances when one has to make
certain adjustments (switching to a vatiant norm in the
above cases) in one’s writing (or speech production), ci-
ther for the reason of a production or reception problem,
the negotiation of meanings or in order to achieve certain
intentions, that is, successful communication.

4.2.4 Conflicts in the Norm Itsclf

Inadequacy of existing norm: Cyberport

Terminology management also encompasses cases
where the standard staus (norm) that consensus terms
acquire is challenged, because of their being evaluated as
“inadequate” in meaning. In such a case, a semantic inter-
est directly motivates the adjustment to recommend a
acw norm to replace the existing one. One of the most
convincing illustrations of this phenomenon is the Chi-
acse term shumagang BEEAE (digital port), 2 translaton
adopted by the Hong Kong government to refer to the
cqually new coinage Cyberporr.

The Chinese rendering is perceived as “inadequate” by

u (1999). (Wu is a former translator in United Nation
and currendy editor of an electronic publication.) Shuma-
gang BGAE (digital port) was reanalyzed as literally mean-
ing “digital por{’, and so does not convey the complete
scasc of Cyperpors, which should cover two layers of
meanings, including not only the “dipital” but also the
“analog” perspectives. Wu analyzes the term as:

“The term yber in English has the meanings of both telecom-
munications and control, the means fo which include modern tele-
communications technology, i.e. dipital and analog. Hif% shuma
singply covers the digital side of the meaning.” (FEGHEAE ober —
AT 1B G AHEFIRIE #, K T4 diital
(&7, B) AT analog [ B FHICEITHN. Bol5
FEEIF digital BEFE5 )

The semaatic reanalysis of the term Cyberport has led
Wu to believe that the existing norm shumagang BHEHE is
semantically inadequate and ambiguous because it covers
only “half” of the meaning of the original term Cyberport.

In this case, a certain term conflict motivated by the
evaluaror’s semantic interests is noted, and is followed by
evaluaton from which an inadequacy is established. The
evaluation is made against the standard status of the con-

sensus term shumagang BYTGHE, with an reanalysis of the
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semantic content of the original concept. An adjustment
is thereafter recommended for implementation.

V¢ wosld then be better to render Cyberport into dianxingang
E{S(EEFDHE (literally: telecommmunication port), as this corre-
sponds better to the semantic components of the term.” ({7 FHT
Cyberport FELS W 157 (BN ETFi7 Crberport BT
#7)

The cxisting norm is evaluated according to a theory of
semantics by analyzing the degree of correspondence in
content between the original and its translaton, and also
on the basis of the pragmatic function of the concrete act
of transladon. All these factors are immediately interest-
based, arising from the evaluator’s linguistic theories, and
therefore normative in character and they determine both
the translator’s management strategy and the criteria used
in the evaluation of the resultng translation.

5. STANDARDIZATION BODIES AND
THE END PRODUCTS

5.1 Professional Bodies

It is no coincidence that the development of Chinese
I'T terms in Hong Kong occurred thanks to the interests
of computer subject specialists. Subject mawer and meth-
odology develop when there is a need, and are pursued to
the extent that they are the result of clear social needs.
Like many other countries, technical rerms, such as IT
terms, are typically authorized by a professional organiza-
don. In this regard, terminology concerns specialists on

special purpose language.
Hong Kong Computer Socicty (HKCS)

Since 1995, the Hong Kong Computer Society has sys-
tematically been trying to further the use of standardized
Chinese computer and 1T terins to promote cffecuve
communications within the trade. Clear designaton of
translation equivalents at the institutional level, and the
recognition of these names internally among the special-
ists within the society, were excellent starting points.
Agnes Mak, when elected as President to the society in
1995, stressed that there was “a need fo establish the stan-
dardization of IT terminology database for Chines?” (South China
Morning Post, November 27, 1995) and this need had since
then become one of the three essential goals for the soci-
¢ty to achieve.

In 1994 the Hong Kong Computer Society won a con-
tract from Hong Kong Industry Department with the
Department of Computer Science and Engineering of the
Chinese University of Hong Kong (CUHK) to implement
a database on the sct of standardized Chinese computer
and IT related terminology. They focus on coordinating
cfforts made by several educational groups. The database
was edited and revised by the China Computer Associa-
don (CCA) and endorsed by the China National Commit-
tee for Terms 1n Natural Sciences. The development of
the project was funded by the Hong Kong Industrial De-
partment, 2nd sponsored by Sun Microsystemns, Inc, a

TNN 2001-72/73

TNN - TermiNET News 2001-72/73

technology solutions provider, and Sybase, Inc, an ¢-com-
merce applications provider.

The first phase of the Standard Chinese Computer
Terminology Project was successfully carried out and the
public could get access to the system through the HKCS
website. With input from CCA of China and CUHK,
HEKCS has developed an intclligent database for com-
puter terms incorporating different names used in Hong
Kong and China. The whole database serves to promote
efficient internal communication within the trade.

5.2 Governmental Standardization Bodies

Besides being authorized by a professional body, tech-
nical terms are also typically authorized by a government
body - an agency at the government level thart tries to in-
fluence directly the territory’s attendon to the use of stan-
dardized terms. In Hong Kong the standardization is be-
ing done separately by a number of government depart-
ments. They are agencies concerned with IT language
problems and they produce standards for their own inter-
nal use, through the compilation of bilingual glossares of
IT terms. At this level, the broad target audience in the
marketplace, that is civil servants and the public, 15 clearly
identfied. That it offers a broad direction can be regarded
as terminology management at government level because
it helps w co-ordinate  all  the internal  lan-
guage/terminology activities in relation to the use of Chi-
nese IT terms, and define the general direction of lan-
guage activities in which the departments are 10 be en-
gaged - thart is the translation activities in which an ap-
propriate use of terms (Le., a norm) is required.

Primarily there are three standardization bodies within
the government which carry out terminology work on
Chincese IT terms, and they are:

*  The Information Technology Services Department

(ITSD)
*  The Official Languages Agency (OLA)}

* The Curriculum Development Institute Council,
Education Department (CDIC)

5.2.1 The Information Technology Services Depart-
ment (ITSD)

As primarily functioned to “fad the Government and facili-
sate the commsnity botl in the development and the exemplary nsage
of information technology”, according to its website, the goals
of ITSD include 1) promoting and enabling the extensive
adoption and use of information technology in the Gov-
ernment; 2) enabling individuals, businesses and the Gov-
ernment to interact casily and securely through the use of
information technology; and 3) promotng the wider use
of informaton technology in the community.

In order 1o achieve these goals, the website reveals that
ITSD has produced products and services in order to be
“compatible with IT strategy and meet evolving needs of depariments
and programmes”. Onc of the services they provide to the
government bureaux is a compilation of a bilingual IT
glossary. The glossary provides a reference of over 800
©; Termiet
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Anorther standardization body is OLA, one of the goals
of which is “to be recognised in the civil service as the
authority on the use of Chinese and on translaton be-
tween the two official languages”, according to its website.
To achieve this goal they have developed various writing
aids, reference materials and support services to assist
cvil servants either to promote use of Chinese in their
office, or to use Chinese in their work. They publish
zudebooks on official Chinese writings, such as official
correspondence, memoranda, file minutes, circulars, and
notices. Their products also include 20 volumes of Eng-
lish-Chinese glossaries of terms commonly used in gov-
ernment departments. They cover different subject areas,
mcluding education, finance, meterorology, and trade and
industry. In 1997 they produced the Informaton Tech-
nology Glossary, which is the latest publication among
the whole list.

In the IT glossary there contains some 2,000 entries on
subjects related to information technology. In the ex-
planatory notes of the glossary it mentions that the glos
sarv “serves primarily to provide Chinese Language Officers with a
handy translation aid and to standardize the Chinese translation of
shese termis’.

velopment  Institute Council

Computer education in Hong Kong had a modest start
in 1982 when Computer Studies was implemented in Sec-
ondary 4 and 5 as a measure to broaden the school cur-
dculum. In 1987, Computer Literacy was offered to jun-
ior secondary students as well to provide them with some
basic training in computer education. In 1992, AS-Level
Computer Applicadons and A-Level Computer Studies
were introduced along with other new sixth form subjects
zs 2 result of the new sixth form curriculum in Hong
Kong schools. The syllabuses of the four computer sub-
jects are designed to develop students' knowledge about
computers and information technology skills including
relecommunications.

To support teaching in CMI and to facilitate commu-
nication and understanding, An English-Chinese and Chi-
nese-English Glossary of Terms Commonly Used in the
Teaching of Computer Subjects in Secondary Schools was
developed by the Computer Education Team within the
Curriculum Development Insdrute Council and issued by
the Education Department in 1999. The glossary provides
Chincese translatons of English terms commonly used in
the teaching of Computer Subjects at all levels in secon-
dary schools, and it covers IT terminology.

o TermNet
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3.5 The Big Question: Whar are the actual prob-
lems?

Indirecdy, glossaries proposed by these professional or
governmental authoritative bodies may exercise a strong
harmonizing influence on usage in special subject fields
such as IT by the simple fact that a single glossary such as
the one developed by ITSD or OLA may become the
preferred terminological reference work for IT and its
related subjects and thereby establish a virtual standard.
Because of their leading position and role representing
the government, such names can be scen as endorsement
from authority and thus considered standard names re-
gardless of the co-existence of any popular alternative
names. With terminology work carried out by different
bodies in different ways, not only the degree of consis-
tency among these bodies becomes an issue that matters,
Equally important is the way they do the work, the princi-
ples they follow, as well as the methodology they adoprin
carrying out the terminology work.

The big queston is whether these standardization bod-
ies know what actual discourse problems there are in the
use of terminology, and what acrual usage is.

From the glossaries prepared by the above four stan-
dardization bodies, there was no mention about any crite-
ria of terminological collection and the scope of its collec-
tion. It seems the selection criteria of what items to be
included in an IT database differs from one to another. A
terminological database should be 2 dynamic entity which
is regularly undergoing changes as records are entered,
completed, modified and deleted. How regularly are these
databases kept up to date to reflect changes in usage?

A clear distinction is being made between terminology
as evidenced from usage in a diversity of pragmatic situa-
tions and the idealizing tendency which sees a one-to-one
correspondence between terminologieal and conceptual
system. The top-down listing and implied prescription of
terms can be understood in view of the development of
the glossaries for very specific purposes by government
agencies or departments in Hong Kong which thus have a
directive rather than an advisory function.

However, one of the modern attitudes to terminology
work is that terms have linguistic varants in spoken and
written language and within the same text type and so it is
“essential fo list these variants in descriptions of terminology”’ (Sager,
1990). This 15 in nowhere mentioned in any of the four
databases.

Government agencies have not issued any detailed de-
scripttons of the procedures to be adopted 1n naming a
new entity and making this name known. In Hong Kong
there is little, if any, guidance about naming and even less
abour compiling glossarics. Government agencies regu-
larly issue glossaries of terms as standards, but very few
have firm guidelines for the selection, definidon and pub-
lication of terminology.

There is great diversity between the glossaries. The per-
ception that variation is a problem was also clearly dem-
onstrated by the discussions of term problems related
above. If standardized uniformity is the goal, the fact that
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variation is perceived as troublesome is of course a tautol-
ogy. However, selection of the one standard term generates
much intellectual concern with suitable criteria with
which to evahiate the best candidate term.

What does not emerge and what in the authors’ opin-
ion should be the primary criterion is whether a term
functions well in discourse. QOnce terms are in circulation,
communication processes will reveal which terms are
troublesome and require adjustment, even sanction of
removal when another is available. The process is that of
discoursc management through which language users
note, evaluate, adjust, and as the case may be, implement
such language as is troublesome in subscquent wirns of
discourse. Thosc are the problems that should occupy the
attention of term management agencies in their advisory
capacity,

Term management agencies are likely to be successful
in their normative, standardization capacity when they
register unproblematic usage and bring representatives of
specialist groups together to order and define that vo-
cabulary in order to produce glossaries specific to that
specialist group,

For general IT “terminology”, the language user is al-
ways right as long as communication flows without prob-
lems of understanding.
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ESTONIAN TERMINOLOGY SOCIETY
(ETER)
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The Estonian Terminology Society (Eter) was founded
on July 19, 2001 in Tallinn, Estonia. The founding mem-
bers of Eter are private (natural) persons and companies
(legal persons) whose common interest is to promote and
develop terminology and professional language in Estonia.

The objectives of the Society are the following:

*  Co-ordination of terminological activities in Estonia
in co-operation with the Institute of Estonian Lan-
guage and in compliance with relevant legislation in
force;

*  Organisation of co-operation with the international
network of terminology organisations;

* Integraton and development of cxisting terminol-
ogy collections (databases, librarics);

*  Promotion of activities related to LSP planning;

*  Provision of terminological services {term recom-
mendations, advice on term usage), expert cvalua-
dons, transladons of specialized and technical texts,
distribution of terminclogical information);
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