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L. INTRODUCTION

Terminology work, particularly the harmonization and
standardization of terminology, has been carried out by
subject specialists of all fields for centuries to facilitate
efficient subject communication and knowledge organiza-
tion. Wherever and whenever specialized information and
specialized knowledge are being prepared, processed, rep-
resented, transformed and wransferred, terminology is ac-
corded a crucial role. Wright and Budin (1997:327) refer
to terminology management as “any deliberate manipulation
of terminological information.”

However, the literature on terminology processing re-
veals much about the principles of adjusting in general
but does not discuss the sources and circumstances of
problems. Also, while a fair amouat is known abour ter-
minology management in Europe and the US, relatively
lile has been written about in Hong Kong. There are
considerable gaps in knowledge in this aspect, both with
reference 10 Hong Kong’s situation in general and in par-
ticular subject areas. To fill the gaps there are a series of
questions which require answers. In terms of Chinese IT
terminology, for example, we need o know:

= What are the terminology problems in Hong Kong?
¢ Why are there such problems?
*  Who claims what to be problems?

* Who standardizes the Chinese IT terminology in
Hong Kong?

*  Why and how do they standardize terminology?

*  What if any are the actual discourse problems in us-
ing the terminology?

* How do people in discourse, on-line and off-line,
manage terminology?

The reason for this neglect is undersrandable: subject
specialists who are capable of identifying and distinguish-
ing the subtlety of technical concepts (such as IT) are not
usually interested or linguistically trained to undertake this
work; linguists, on the other hand, rarcly have the derailed
subject knowledge to produce reliable evidence for deter-
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mining the regularities underlying processes of term for-
maton and adjustment.

Terminology work in Hong Kong seems to be ac-
corded litde importance. Where there is no perceived
need for terminology development, there are no funds for
this work, and where there are no funds there can be no
activities. In such cases it is only possible to develop theo-
rencal positions, However, in the absence of testing
grounds, these cannot then be developed into practical
guidelines and methodologics. The type of terminology
work done for many years in Europe, e.g., by TNC (a
Swedish Terminological Centre) in Sweden and TSK (its
Finnish cquivalent) in Fialand, is ver an uncharted domain
of enquiry in Hong Kong; it is, therefore, not surprising
that litde progress has been made in developing standard-
ized territory-wide applicable guidelines for the process-
ing of technical terminology including those in IT areas.

Terminology work has always been deseribed as an in-
terdisciplinary activity (c.g. Sager, 1990:3; Cabré, 1999:9)
rather than a subject in its own right. To address oneself
to 50 large a subject in the context of globalization (one
to which the next section is dedicated) is to invite trouble,
As the subject could be approached in so many different
ways, it is important at the outsct to set the boundary for
the analysis in this paper.

This paper aims at explaining links berween kinds of
Chinese IT terminology problems and kinds of decision-
mzking. The paper rclics on the language management
model (cf. Jernudd and Neustupag 1987, 1991). This pa-
per also aims at describing the Chinese IT terminology
work carried our by standardization bodies in Hong Kong,
It highlights the significance of terminology unification 1n
achieving efficient communication in such an emerging
revolutiopary communications environment as that of
Hong Kong today.

2. BACKGROUND TO THE STUDY

Cabré (1999:3) has noted a paradoxical phenomenon in
terms of the status of languages in the context of global-
ization.

“On the one band there is a trend towards monolingualism
across cultures which is justified by the need for direct and efficient
cortmunication; on the other hand, national languages are being
recognized as the natural tools of communication at alf fevels of xr-
age, whether general or specialized.”

The rapid development of IT as well as worldwide net-
working of databases has made parallel usage of several
languages a matter of course. The very basic need for
people o communicate demands 2 local langnage. Talk
amaongst the technologically élite in English is a discourse
which has litde meaning for a lot of people in many con-
texts of the society:

I am convinced that exogenous languages cannol withstand the
Joree of indigenons languages. Indigenous languages may be op-
pressed or their populations marginalized for whatever social, eco-
nomiic or political reasons to such extents that they perish. But as
fong as indigenons languapes bave support in a commumity of
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and of being given a place and of extension of their use froms within
ramilies into broader sectal arnd public comtexts” (Jernudd

1997:18)

Like all kinds of businesses, I'T of various sors is ex-
panding its influence across national boundaries into cul-
wurally and linguistically foreign territories. Localization
follows in the wake of globalizaton. Most people would
prefer o communicate in their own language. This is the
same as the preference for people to buy products local-
ized to their country, that is, products that have interfaces
and documentation in their usual languages.

It might be true that talk amongst the technologically
and educationally élites is in most cases conducted in
English, which is the lingua franca in the domain of sci-
ences and technologies. A discourse of such, however,
has little meaning for a lot of people in many contexts of
the society. Wang (2000:38) highlights the significance of
wansladon (that is, localizatdon) in the present stage of
globalization since translation always stands between two
languages and societies and thus it assumes an imporant

role of “intercuiltural communication in a context of plobalization”.
L b

In Hong Kong, localization of IT terminclogy in a lot
of cases surfaces as ad-hoc bilingual glossaries in newspa-
pers or magazines. It also surfaces as issuance of formal
glossaries by professional or governmental bodics. Since
1995, for example, the Hong Kong Computer Society has
systematically been trying to further the use of standard-
ized Chinese IT terms to promote effective communica-
tions within the trade. Three government bodies, namely
the Information Technology Services Department, the
Official Languages Agency, and the Curricuium Develop-
ment Institute Council, have also since 1997 developed
standardized I'T bilingual glossaries for both internal and

external communication.

3.1S THERE A TERMINOLOGICAL
PROBLEM?

3.1 Laissez-faire?

In Hong Kong today, almost everyone comes in con-
ract with computers. We are increasingly adopting new
communicatons cavironment such as the Internet, e-mail
and video conferencing. In most cases, when it comes to
what could be agreed as the Chinese term for a specific
IT term, there i$ variation which requires choice by trans-
lators, editors, interpreters, techaical writers, and termi-
nologists. How should they choose? And if there is a gap,
how should they proceed? The word “internes”, for in-
stance, has been rendered into at least four different
translations (data taken from Chinese Database Developnient
Budletin CGRGHGEHFD #17, Sep 1998, published by
the Hong Kong Chinese Language Society FaEi140a5
AT 1998 5 9 FIEEMT 17 1)) and they include:
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{Translavons |Pronunciaton™ Literal meanings

1.5 3578  |wuh lyuhn mohng b murually / ¥
hu lian wang united / # nets

2.0 wuh lihn mohng b mutally / 58
hu lian wang linking UP/ m nets

3.44P%#  |mohngjaimohng  |# nee / B inters;
wang ji wang among / ¥ nets

4.3#[E]88  [mohng gaan mohng & net / [ii] among;
Wang jlan wang space in between /

# nets

* top line denotes Cantonese pronunciation;
bottom line denotes Putonghua
(same for the next table)

The term “Internef” has even more Chinese names {bidem):

Translations |Pronunciation Literal meanings

1. 555

wuh lyuhn mohng b, mutually/ 5
hu lian wang united /# nets

2. EIP% RS lgwok jai mohng lohk |HEY international/

guo ji wang luo #4#5 nerwork
3. PR 7 aRjgwok  jal 1 scun|[EEE international/
YA mohng lohk 7t K informa-

guo ji zi xun wang luo tion/ ##4 network

4. [ FE 4 Jilgwok jai wuh Iyuhn|{[P5 internatonal/
guo ji bu lian wang united/ & nets

5. LY #E

ving dabk mohng D

ying e,
ving te wang

translitcraton of]

“Inter(net)”/  #

nets
6. M445#  lvan dahk mohag H 4 ying ¢
yin te wang transliteration of
“Inter(net)”/ #4

nets
7.2 ¥ |gaau wuh mohng Z%  crossintersect/
jiao hu wang 4 muwnally/ #

nees
8.7~ %¥ if jtichyuhn  kauh  wub|4: 3§ global/ -3
4 lyuhn mohng mutually/ i

quan qgiu hu Han wang ansted /8% niets

9. B8 P76 Elgwok jai dihn nouh|EYPE international/

a4 l!l()}ll.l.g ln.)hk G compulcr!m
f;uo it dian lao wang e
uo

10. B P slgwok jai gai syun geil RS international/
VS Iy R (wuh it W% computer/

]yu: i ’?(s,:::: b lag| -, Tutally/ B
EEO ) ) united / #5 nets

wang
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Many English IT terms have been rendered into vari-
ous different Chinese transiations. Some language au-
thorities claim this is 2 problem — something which we
will discuss below. Examples abound: Jare can be Jeawa
syan fEHEEE, Luawea yryas JTEEEE R, or Java-yuyan Java
a5 a mading list becomes hanjian asonggingdan B{FEER
L, yougian qingdan BFTENL, youjian liebiao ELHEH 22,
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