LANGUAGE NORMS I[N AUSTRALIAN-JAPANESE CONTACT SITUATIONS
J.V. Neustupny

A new framework for the study of 'languages in contact', radically different

from the paradigm established by Weinreich and Haugen, is developing within

sociolinguistic (cf. Neustupny 1985b). The most characteristic features of
" the new approach can be summarised as follows:
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Instead of focusing on the product of linguistic change in situations of
contact between languages, emphasis is on the understanding of specific
processes which take place in such situations. While the old paradigm
asked what features of a language (or of two or more languages) did or

did not change, we now are more interested in what it is that happens in

a particular contact situation or in contact situations in general.l
Within the new framework the concept of a 'contact situation' replaces

the concept of 'languages in contact!'. The contact situation is considered
to be a specific category, which differs in many ways from 'internal
(native) situations', such as have been the target of traditional lin-
guistics (and, for that matter, most other disciplines of social science).

Further, it is assumed that most, if not all processes which develop in
contact situations represent various phases or types of what is referred

to as the correction process. A correction process commences with a
deviation from the norm, encompasses all processes which may follow as a
consequence of such deviation, and often closes with a corrective adjust~-
ment. Correction processes in contact situations include the traditionally
acknowledged interference or switching, but also cover processes such as
evaluation of speech, precorrection, hypercorrection, secondary adjustment,

'foreigner talk', avoidance of communication, language treatment in contact
situations, and many others,

Thirdly, the new framework implies that limiting the scope of contact
studies to the study of grammatical competence (phonology, lexicon, syntax,
graphemics) is fruitless. Equal attention must be paid to the whole of

communicative competence (cf. Hymes 1972) and to social interactive compet-
ence in general.

Alsc, if contact studies are to concentrate on discourse processes, rather
than on what has changed in the languages concerned, there is a need for
the development of completely new research techniques, which will record
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as much of the processes involved as possible. The technique of 'follow-
up interviews' (Neustupn§ 1981) and a further development of some other
procedures (see section 4) are of particular importance here.

The new paradigm of contact studies places emphasis on the fact that within
contact situations speakers deviate from norms.2 As a matter of fact, the

~acceptance of point (2) above implies that the concept of the 'norm' is one of

the most important primitive terms of the new theory. vet, very little theor-

' etical or other work has been undertaken so far with regard to the study of the

norms of contact situations.

The concept of the norm was in disrepute in modern linguistics until reintroduced
in a rigorous way in the Prague School by Bohuslav Havrének. Havrdnek emphasised
that the norm was a fact of language, independent of what is sometimes called

for instance, because they are rules of an inappropriate variety of language or
because they are not correctly applied. A norm only includes rules which are
judged by speakers as the 'correct' rules for the particular communicative j
situation.

The character of language norms differs in various societies and use situations.
Languages used mainly for writing lack a phonological norm and speakers of many
Standard Languages of the past (and the present) were (or still are) free to
apply, when using these languages, phonological rules of pronunciation which
originate in their own dialectal norms. The norm of languages used mainly for
speaking does not necessarily include the rules of spelling and a considerable
amount of variation may characterise such rules. This, indeed, was the case in
medieval Europe. Remember that in Mozart's times it still did not matter how
one spelled. On the other hand, in the Modern period, spelling rules move to
the very centre of the norm of most European languages.

In the context of this paper it is important to realise that norms on the basis

|of which deviations are judged in contact situations, are not identical with
| (the norms we know from internal (native) situations., a pioneering contribution

to the topic is Haugen's pPaper in Hornby's Bilingualism (1977) . Characteris-
tically, however, the paper only deals with the problem of mixed bilingual norms
(as products, rather than as facts of discourse) in the case of immigrant
speakers who speak their native language. No doubt, this is an important issue,
but the full range of the problem of contact norms is much wider.

In this paper I shall try to develop the concept of the norm of contact situ-
ations somewhat further, using for that purpose data collected in structured
interviews with speakers participating in Australian-Japanese contact situations.
The situations took place in Australia and were conducted in English. The study
is necessarily a preliminary one and aims more at developing a framework than

at a full description of any particular system of norms.

1. SELECTION OF THE NORM — THE GENERAL STRATEGY

The selection of a norm is not a 'purely theoretical' problem. All participants
in contact situations necessarily use norms as a yardstick from which all devi-
ations are measured, and to which evaluation of behaviour is firmly bound.
Without norms discourse could not exist,
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